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Important

-

 State Employees

 

This flyer is for your attending physician

-

 please take to your 

physician as soon as possible

 

 

If this is an accepted claim within Risk Management, we have made arrangements for fast, efficient service in the 

following areas

-

 th

erapy, diagnostic studies and durable medical goods.  These networks have promised prompt, 

courteous service

-

 many times within 24 hours.  We have streamlined our processes to assure minimal inconvenience 

to our customer

-

 

the State employee.

   If you would

 like speak to the claims adjuster on this case, please call (602) 

542

-

2182 and you will be directed to the appropriate person.  

 

 

Physical Therapy

 

 

 

 

Diagnostic Studies

 

 

 

 

Durable Medical Supplies

 

 

Industrial Solutions Network

 

 

   

 

ADNET, Inc.

 

 

 

 

  

A

rizon

a DME, Inc.

 

Statewide Locations

 

 

 

  

 

Fast scheduled appointments

 

        

 

 Fast response

 

Extended hours for minimal impact

 

 

  

 

Convenient Locations

 

 

       

 

 Instructions provided

 

 on employee’s work schedule

 

 

  

 

Qualified, Licensed Facilities

 

       

 

 Emp

hasis on patient care

 

Physical therapy, occupational 

 

 

  

 

X

-

rays, MRI’s, CT’s, Doppler

 

        

 

 

CPM's, E

-

Stim, Traction & Other DME

 

therapy, certified hand therapy,

 

 

  

 

Studies, EMG’s and all diagnostics       

 

 Phone (888) 440

-

8070   

 

aquatic 

therapy.  S

panish speaking

 

 

  

 

Phone (623) 876

-

1860

 

 

       

 

 Fax (480) 946

-

5246

 

staff in many clinics.

 

 

 

  

 

Fax (623) 876

-

9380

 

Phone (602) 788

-

1888, ext. 1

 

 

 

 

 

 

 

Fax (602) 923

-

9455

 

 

 

All medical bills should be directed to:

 

Risk Management

-

 Workers Compensation

 

1818

 W. Adams

 

Phoenix, AZ 85007

 

Fax (602) 542

-

1490

 

 

q

 

Medical bills should include the patient’s claim number, social security number, date of injury, and the agency employee works 

for (such as Department of Corrections, University of Arizona etc).  

 

q

 

There are n

o policy numbers, as the State of Arizona is self

-

insured for Workers’ Compensation.  

 

q

 

All treatment

-

 including the above services

-

 must be authorized by a State Risk Management staff member for guaranteed 

payment.   The above companies will contact Risk M

anagement directly for authorization.

 

q

 

All services are subject to the Arizona Industrial Commission Fee Schedule.

 

 

 

Authorization for Treatment

 

Irene Baskerville, RN

 

(602) 542

-

1491

 

 

Risk Management also provides the following services for you to effectivel

y process payment of your services:

 

 

Delinquent Medical Bill Hotline

 

 

 

 

 

Coding, Pricing or Bill Audit Questions

 

 

(602) 364

-

3063

 

 

 

 

 

 

 

 

 

Tony Ripke

 

Fax (602) 542

-

1490

 

 

 

 

 

 

 

 

 

Genex Services

 

 

 

 

 

 

 

 

 

 

 

 

(602) 274

-

4679

 

If it has been more than 4 weeks since a

 bill has 

 

been submitted for payment, please contact our hotline

 

or fax a copy of the bill with the required documentation

 

to the above fax number.  A member of our staff 

 

will research this matter for you and respond quickly. 
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This flyer is for your attending physician- please take to your physician as soon as possible


If this is an accepted claim within Risk Management, we have made arrangements for fast, efficient service in the following areas- therapy, diagnostic studies and durable medical goods.  These networks have promised prompt, courteous service- many times within 24 hours.  We have streamlined our processes to assure minimal inconvenience to our customer- the State employee.   If you would like speak to the claims adjuster on this case, please call (602) 542-2182 and you will be directed to the appropriate person.  


Physical Therapy



Diagnostic Studies


 Durable Medical Supplies



Industrial Solutions Network

   
ADNET, Inc.



  Arizona DME, Inc.

Statewide Locations


  
Fast scheduled appointments
        
 Fast response


Extended hours for minimal impact

  
Convenient Locations

       
 Instructions provided


 on employee’s work schedule

  
Qualified, Licensed Facilities
       
 Emphasis on patient care

Physical therapy, occupational 

  
X-rays, MRI’s, CT’s, Doppler
        
 CPM's, E-Stim, Traction & Other DME
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Studies, EMG’s and all diagnostics       
 Phone (888) 440-8070   
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staff in many clinics.
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Fax (602) 923-9455


All medical bills should be directed to:


Risk Management- Workers Compensation


1818 W. Adams


Phoenix, AZ 85007

Fax (602) 542-1490


· Medical bills should include the patient’s claim number, social security number, date of injury, and the agency employee works for (such as Department of Corrections, University of Arizona etc).  


· There are no policy numbers, as the State of Arizona is self-insured for Workers’ Compensation.  


· All treatment- including the above services- must be authorized by a State Risk Management staff member for guaranteed payment.   The above companies will contact Risk Management directly for authorization.


· All services are subject to the Arizona Industrial Commission Fee Schedule.
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Irene Baskerville, RN
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Risk Management also provides the following services for you to effectively process payment of your services:
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Coding, Pricing or Bill Audit Questions


(602) 364-3063








Tony Ripke
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If it has been more than 4 weeks since a bill has 


been submitted for payment, please contact our hotline


or fax a copy of the bill with the required documentation


to the above fax number.  A member of our staff 


will research this matter for you and respond quickly. 



