
When it’s not an emergency  
but your doctor isn’t available...

It may be time to consider a  
Retail Health Clinic oR Urgent Care Center



What is the difference betWeen an 
urgent care center and a retail 
health clinic? 

staff training and qualifications
Retail health clinics are typically staffed by non-
physician providers such as nurse practitioners. Urgent 
care centers have at least one physician on staff but 
care may also be delivered by a non-physician provider 
in some instances.

type of conditions treated
The conditions treated at retail health clinics are 
typically more limited than those diagnosed and 
treated at an urgent care center. Generally, a retail 
health clinic can treat colds and flu as well as other 
minor infections and skin conditions. Urgent care 
centers are able to treat additional conditions such as 
allergies, minor burns, sprains and strains.

Please note that visits to retail health clinics and 
urgent care centers are not a substitute for an ongoing 
relationship with a primary care physician. However, 
these facilities may be good options for urgent, non-
emergency medical issues outside of your doctor’s 
office hours and availability.

hours and convenience
Retail health clinics may have more weekend and 
evening hours available than urgent care centers. 
Often, they are conveniently located in or near a retail 
pharmacy so that you can shop for other items and 
pick up prescriptions if necessary.

Urgent care centers and retail health clinics both 
have the ability to see you without an appointment. 
But some urgent care centers allow you to schedule 
appointments to reduce your wait time. This isn’t 
typically an option at a retail health clinic.

cost
Retail health clinic visits typically fall under the primary 
care physician benefit (depending on your specific 
coverage) so copays, coinsurance or deductibles may 
apply. Urgent care coverage also varies by plan type 
but out-of-pocket costs tend to be higher than a retail 
health clinic visit but lower than an emergency room 
visit. Always check your plan benefits to find out what 
your cost share responsibilities are for each type of 
provider.

treatment of children
Keep in mind that retail health clinics may have a 
minimum age requirement (typically 18 months) and 
require a parent or guardian to accompany a minor 
under 18 seeking treatment. Call your nearby urgent 
care center or retail health clinic if you have concerns 
about whether they can treat your child.

still don’t knoW Which option is 
right for you? 
When in doubt, you can call the BCBSAZ Nurse On 
Call at (866) 4bcbsaZ (866-422-2729) 24-hours a day 
for health information and advice. Trained nurses can 
provide information to help you decide whether to see 
your family doctor, visit a retail health clinic or urgent 
care center, or go right to the emergency room. And 
remember, in a true emergency—always dial 911 first.

Avoid the emergency room for  
minor, everyday medical issues.
While the emergency room is often the best option for serious illnesses and accidents, there are other options for 
minor, non-emergency conditions that may help you save time and money. Depending on your needs, you might 
want to try an urgent care center or retail health clinic. These more affordable in-network options are available 
in many locations. While the names vary by location, they all typically offer a more-affordable, more-convenient 
alternative to emergency rooms.
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hoW do i find a retail health 
clinic or urgent care center 
close to me?

•	Go	to	www.provider.bcbs.com 
•	In	the	Search By	field,	enter	‘Retail	Health	

Center’	or	‘Urgent	Care’
•	Enter	your	location
•	Hit	GO


