How to accept, decline, or reduce your loans
You can manage your student loans directly through your LOUIE student account. 
Note: The PLUS Loan cannot be accepted in LOUIE. We offer the PLUS loan in LOUIE to show the maximum amount that can be borrowed. 
· Parents can apply at: https://studentaid.gov/plus-app/parent/landing 
· Legacy graduate students can apply at: https://studentaid.gov/plus-app/grad/landing 
1. Log in to LOUIE
· Access your LOUIE account by visiting your LOUIE Portal.
2. Navigate to the Student Home Page
· Once logged in, go to the “Student Home” page.
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3. Select "Financial Aid"
· Click on the “Financial Aid” tab.
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4. Choose the Correct Aid Year
· Ensure the correct aid year is selected on the left side of the screen.
· If the wrong year is selected, click the “Change” button and choose the correct one.
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5. Locate the Accept/Decline Award Page
· Click on “Accept/Decline.”
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6. Edit Your Loan Options
· Once you have the accept/decline page opened you can edit your award options
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· On the accept/decline award page, click “Edit” in the top left corner.
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· Look for awards with a red exclamation point marker next to them—these are the ones you can modify.
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Note: PLUS loan offers and Private loan offers cannot be accepted through your LOUIE account.
7. Accept, Decline, or Reduce Your Loans
· When you click the drop down you will have the option to accept, decline, or reset your loans.
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· Accept/Reduce: To accept, you will click the accept button from the dropdown. Doing this will accept the full amount of the offered loan. If you choose to accept the loan, you can also reduce the amount, if needed. After selecting “Accept,” a small box will appear under the “Reduce” column, allowing you to enter a lower amount.
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When you check the “Reduce” box, the loan amount under the “accepted” collum will have a box appear around it which allows you to edit the award to be a lower amount. 
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· Decline: To decline, you will click the decline button from the dropdown. If you decline a loan, both the offered and accepted amounts will be set to zero.
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8. Save Your Changes
· Once you’ve made your selections, click “Submit” to save your changes. Your updated loan information will be reflected in your account.
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If you are having issues with accepting, declining, or reducing your awards, feel free to email us at financial.aid@nau.edu with your request or call us 928-523-4951. We recommend that you do not contact ITS as they will not be able to assist with accepting or declining loans.
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