
Medical and Dental 
provider behaviors

Examples: 
Project partners

Include all factors that 
will lead to 

improvement

• Activity #1

• A great way: using this QI toolkit! 

• How will we get there? List activities here. 
For example, training providers, creating 
oral kits, providing education resources

What kind of things 
do you expect to see 
to accomplish your 

goal?

What do you want to 
accomplish?

How will you know you 
are getting results?
TIP: Establish a baseline 
and measure the same 
thing over time

GOAL

OUTCOMES

MEASURES

DRIVERS ACTIVITIES/ INTERVENTIONS

Referral Systems

• Activity # 2

Appropriate utilization 
of data, etc.

• Activity # 3

Driver # 6
• Activity # 4

DRIVER DIAGRAM TEMPLATE WITH INSTRUCTIONS
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