Human & Community Relations, M.A.

The M.A. in Community and Human Re-
lations (CHR) prepares you to navigate
the complexities of human behavior,
communication, leadership, and commu-
nity engagement. This program offers a
blend of theoretical foundations and prac-
tical tools for creating inclusive, collabo-
rative environments in both professional
and community settings. You will explore
learning processes, leadership strategies,
analytical reasoning, and community de-
velopment and evaluation, equipping you
to design and assess initiatives that foster
positive relationships.

This 30-credit, online degree attracts individuals from a range of fields, particularly those
pursuing or looking to advance their careers in business, education, public service, nonprofit

organizations, and community development. You can tailor your education with the addition
of a graduate certificate in areas such as Indigenous and Tribal Nation-Building, Community
Planning, Educational Technology, or Positive Behavior Support, allowing you to tackle real
-world challenges while building specialized expertise.

Throughout the program, you will collaborate with a diverse cohort of peers, faculty, and
community organizations, gaining fresh perspectives and deepening your understanding of
the social dynamics that shape communities. This collaborative environment will strengthen
your ability to work across sectors and cultures—an essential skill for driving inclusive, eq-
uitable change.

Aligned with the College of Education’s mission, the CHR program prepares compassionate
professionals like you to create a positive impact in your workplace and community. Gradu-
ates are equipped for a range of careers, including Community Relations Specialists, Non-
profit Managers, Organizational Development Consultants, Youth and Community Program
Coordinators, Policy Advocates, and more—Ileading initiatives that promote equity, inclu-
sion, and community well-being.
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Upon completion of the M.A. in Human & Community Relations (HCR), you will be able to:

1. Analyze Human Behavior and Learning
e Examine and apply core principles of human behavior, including theories of lifespan develop-
ment, personality, and educational psychology, to real-world community settings.

e Assess the impact of individual, social, and cultural contexts on human behavior, with particular
attention to diversity, equity, and inclusion in educational and community environments.

e Evaluate learning processes from developmental psychology, educational theory, and community
development to inform practice in diverse organizational and social contexts.

2. Demonstrate Leadership and Collaboration Skills

e Apply leadership strategies to foster inclusive, collaborative environments in both professional
and community settings, incorporating principles of ethical leadership and community empower-
ment.

e Facilitate group dynamics and conflict resolution through a variety of strategies, considering the
cultural and socio-political context of the group.

e Promote positive relationships across diverse communities by developing and implementing com-
munity engagement strategies that reflect understanding of social dynamics and inclusivity.

3. Conduct Critical Evaluation and Design Impactful Initiatives
e Design and assess community-based initiatives, incorporating program evaluation methods to
measure effectiveness, identify strengths and weaknesses, and ensure sustainability and impact.

e Apply research design and analytical reasoning to evaluate the outcomes of initiatives and make
data-driven decisions, ensuring alignment with community needs and goals.

e Adapt and modify existing theories and methods to address challenges in human relations and
community development, particularly in marginalized or underrepresented groups.

4. Develop Professional Communication Skills
e Construct clear, coherent arguments in written and oral formats, integrating knowledge from core
courses and electives to support community-focused initiatives.

e Design and present projects or reports that demonstrate the integration of interdisciplinary per-
spectives and professional skills gained through both core courses and specialized graduate certif-
icates (e.g., Indigenous Nation-Building, Public Administration).

e Communicate complex ideas effectively to diverse audiences, tailoring messages to meet the
needs of different stakeholders in both professional and community settings.

5. Engage in Reflective Practice and Ethical Decision-Making
e C(ritically reflect on personal and professional experiences, recognizing biases and assumptions
that may affect decision-making and community engagement.

e Apply ethical decision-making frameworks to navigate complex issues in human relations and
community development, with an emphasis on promoting social justice and equity.

e Evaluate and refine professional practices based on ongoing feedback and reflection, continually
improving the ability to work in culturally responsive and inclusive ways.
6. Integrate Cross-Disciplinary Perspectives
e Integrate knowledge and methodologies from various fields into community development and
human relations work, creating interdisciplinary solutions to complex social challenges.

e Incorporate insights from electives or graduate certificate areas to adapt and enrich strategies for
community development and human relations practice.




Human & Community Relations, M.A. Course Sequence

The M A in Human & Community Relations (HR) program is designed to be accessible and flexible to meet the
needs of working professionals and our geographically diverse students. As such, the HCR degree is a 30-credit,
online program, with many of the course offerings available both online and on the Flagstaff Campus. HCR students
will complete eight core courses (24 units) centered on human behavior, interpersonal communication, and learning.
The eight core courses are:

1. EPS 515: Introduction to Statistics 6. EPS 605: Educational Psychology Applied to
*¥Thiz course serves as a prerequisite to EPS 664, Learning

2. EPS 550: Foundations of Inquiry and Practice in 7. EPS 664: Tests and Measurement
Human Relations *Students should complete EPS 323 prior to enrolling
*Thiz course should be taken during the first in thiz course.
semester/year of your HE program. 8. EPS 575: Program Evaluation and Community

3. EPS 580: Human Development Needs Assessment

4. EPS 591: Personality Adjustment *This course should be taken during the final

5. EPS 596: Development Perspectives of Human semester/year of your HR program.

Diversity

Program Elective Options

The HR program also provides flexibility through elective and graduate certificate options. To meet the
electives requirement for this degree, students have the following three options:

Elective Option 1

Complete two courses (6 units) from these recommended offerings:

« CCHE 580: The Community College o EPS 606 Applied Behavior Management
« EDE 610: Introduction to Research » EPS 610: Child Psychology
e« EPS 390: Substance-Related and Addictive s EPZ511- Adolescent Ps‘i.-'cimlugy
Disorders s EPS 620: Vocational Counseling and Career

o EPS 5303 Belf-Management Technigques
o EPS 602: The Impact of College on Students

Development

Elective Option 2 Elective Option 3
Complete a graduate certificate approved by WAU's Graduate
College. Graduate certificates offer specialized disciplinary
knowledge that can set you apart and elevate vour career. Complete two masters-level courses (6
Admission to a certificate program requires a separate units) of yvour choosing that target yvour
application to the Graduate College. This application can be unique learning and professional goals.
submitted before or during your program, but you must be Thiz option reguires approval prior (o
admitted to the certificate program prior to enrolling in its enrolling in elective courses. See your
courses. Note that certificate programs typically require 12 — academic advisor for more information.
15 credit hours, extending your program of study from 30 units
to 36 — 42 units.
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Student Testimonials

The best part of learning is seeing how novel ideas influence how you show
up in the world. Being a financial aid administrator, I began the Human Re-
lations program uncertain how concepts of lifespan development, identity
exploration and integration, and other human learning theories would affect
how — in any practical sense — I showed in work, or life, for that matter. En-
gaging in these topics challenged me to consider how and why we behave in
different social landscapes. As I approach the first anniversary of my mas-
ter's completion, I see how contributive this program was in understanding
how remarkably similar yet beautifully distinct the human experience is per-
son-to-person. NAU’s HR program is for students seeking to build authentic
connections, navigate difficult conversations, or analyze the nature of self in
relation to others.

Shane Metcalf, graduated 2023

I have loved this program since the first class I took Fall 2023 to start pursu-
ing my Master's of Education in Human Relations. As an Enrollment Counse-
lor Manager for the University of Arizona, it has continued to enhance essen-
tial skills needed to lead a team. Each class I am gaining more knowledge
about communication, conflict resolution, effective team management and
creating inclusive environments. By developing strong communication strate-
gies and leadership abilities, I can create impactful initiatives that improve
staff engagement, ultimately leading to a cohesive and productive work envi-
ronment.

Paige Prather, graduating 2026

My Name is Marcel Perez and I had the pleasure of being a part of the Hu-
man Relations program from 2020-2022. This program has taught me so
much about interacting with other individuals in many different circumstanc-
es, which I do on a day-to-day basis as a police officer in the valley. I give
credit to this program for a lot of my accomplishments that [ have accom-
plished thus far in my law enforcement career. This program will set you up
for success in whichever career field you are in or will pursue.

After obtaining a position as an Assistant Director with NAU, I was
looking for an advanced degree that would help me become a better
manager, leader, and coach. Human Relations was that degree for me.
1t helped me build myself as a professional, improving my communica-
tion, empathy, critical thinking, and management style. It allowed me
to explore leadership from a people’s perspective and cultivate a sense
of caring and community with the people I work with. The content was
engaging and the discussions in each course applied to issues or situa-
tions I was dealing with first-hand. I would recommend this degree to
anyone interested in being a change-maker in the world of organiza-
tional leadership or organizational psychology.

Brian Dales, graduated 2024




