Department of Communication Sciences & Disorders
CSD Graduate Student Handbook

Master of Science

Clinical Speech-Language Pathology

January 10, 2025
[image: image1.jpg]



Students are responsible for following all policies and procedures associated with Northern Arizona University and the Department of Communication Sciences & Disorders.  

Policies and procedures may change at the discretion of Northern Arizona University and/or the Department of Communication Sciences & Disorders.  

CSD students are responsible for following the most recent handbook.

This CSD Graduate Student Handbook is a living document and can be found on the CSD website.
When students enter the CSD program, they sign a document attesting to having read the CSD Graduate Student Handbook and the CSD Website.

Equal Opportunity and Access

Nondiscrimination and Anti-Harassment

Northern Arizona University is committed to providing a working and learning environment free from discrimination, harassment, including sexual harassment, and retaliation. This policy prohibits discrimination and harassment based on protected status including race, color, religion, sex (including pregnancy), national origin, age, disability, veteran status, sexual orientation, gender identity and expression, or genetic information. This policy also prohibits retaliation for raising concerns under this policy or participating in an investigation.
https://nau.edu/university-policy-library/nondiscrimination-anti-harassment/ 
http://www.nau.edu/CHHS/CSD/Mission-and-Accreditation/
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SECTION 1.  INTRODUCTION
Welcome to the Department of Communication Sciences and Disorders at Northern Arizona University!

This handbook has been prepared to assist students in the Department of Communication Sciences and Disorders (CSD) Master of Science degree program in Clinical Speech-Language Pathology at Northern Arizona University in their professional education.  The handbook provides the department’s policies, procedures, requirements, and conditions for satisfactory completion of the Master of Science in Clinical Speech-Language Pathology at NAU.

Each student is encouraged to become familiar with the contents of this handbook.  Students should use this handbook as a reference throughout their education in the CSD graduate program and are responsible for adhering to the contents of this handbook.  If there are points that are unclear, please obtain clarification from the department chair, Director of Clinical Education, or your academic advisor.    
The Master of Science (M.S.) education program in speech-language pathology (residential and distance education) at Northern Arizona University is accredited by the Council on Academic Accreditation in Audiology and Speech-Language Pathology of the American Speech-Language-Hearing Association, 2200 Research Boulevard #310, Rockville, Maryland 20850, 800-498-2071 or 301-296-5700.
The Master of Science in Clinical Speech-Language Pathology program is accredited from November 1, 2023-October 31, 2031.
Anna Sosa, PhD, CCC-SLP
Department Chair

SECTION 2.  NORTHERN ARIZONA UNIVERSITY AND FLAGSTAFF
Northern Arizona University is regionally accredited by the Higher Learning Commission of the North Central Association of Colleges and Schools.  Its main campus is in Flagstaff, Arizona.  NAU is governed by the Arizona Board of Regents.  
For information about the Arizona Board of Regents: http://www.azregents.edu/  
International students:

International applicants applying with F1 or J1 visa status may apply for the CSD Full-Time Regular track or the Full-Time Leveler track only. We are in the process of determining whether F1 or J1 students are eligible to apply to the Part-time Summer track. For more information, please refer to the following link: http://nau.edu/GradCol/Admissions/International/
SECTION 3.  COLLEGE OF HEALTH AND HUMAN SERVICES

The College of Health and Human Services allows individuals to pursue careers in a variety of healthcare fields, including Athletic Training, Communication Sciences and Disorders (CSD), Dental Hygiene, Health Sciences, Occupational Therapy, Physical Therapy, and Physician Assistant studies. 
The Master of Science degree program in Clinical Speech-Language Pathology, offered by the Department of Communication Sciences and Disorders, is one of several career paths in the College of Health and Human Services. It has four specialized tracks, all leading to a master’s degree in clinical Speech-Language Pathology. 

For the College of Health and Human Services: http://www.nau.edu/CHHS/Welcome/
SECTION 4.  MISSION STATEMENTS
Mission Statement of the CSD Department

The Department of Communication Sciences and Disorders at Northern Arizona University prepares highly effective, culturally diverse speech, language, and hearing professionals to serve and advocate for individuals in their communities. We provide innovative, accessible, student-centered educational programs in an inclusive and caring environment.
To accomplish this mission, we will:
1. Offer exceptional undergraduate and graduate academic and clinical programs taught by highly qualified faculty that foster life-long learning for a more just and sustainable world.

2. Cultivate a supportive, inviting, and respectful environment that promotes success for students from all backgrounds, identities, and lived experiences.

3. Engage in impactful scholarship and service that advances the fields of speech-language pathology and audiology, including articulation, fluency, voice and resonance, language, cognition, hearing, swallowing, social communication, and communication modalities.

4. Foster a culture of trust and belonging for a diverse, mission-driven community of higher education professionals.

5. Provide accessible, evidence-based speech-language and hearing clinical services and establish mutually beneficial relationships with community partners that enhance educational opportunities for students and enrich lives locally, regionally, and globally.

We are committed to supporting the vision and mission Statement of the College of Health and Human Services.

We are committed to supporting the vision and mission of Northern Arizona University.
SECTION 5. NAU STUDENT HANDBOOK

NAU Student Handbook (online)
Northern Arizona University's handbook is updated annually; check the website for the most up-to-date information. Students at the university need to be aware of, understand, and abide by these policies. Many policies within this handbook relate to rules and regulations regarding student behavior and were developed in part by the Arizona Board of Regents and in part by Northern Arizona University.

http://nau.edu/Student-Life/Student-Handbook/
SECTION 6.  NAU GENERAL INFORMATION
LOUIE

LOUIE (Lumberjack Online University Information Environment) is the online database at NAU for academic, financial, employment, and personal information. Students can log into LOUIE to register for courses, check grades and schedules, request unofficial transcripts, view financial accounts, add/drop courses, and more. Sign in at http://nau.edu/louie/.

Academic Catalog Website

http://catalog.nau.edu/Catalog/index 

Students are responsible for following all policies.  

Police emergencies
· Emergency call:  911 OR 928-523-3000 

· Non-emergency call: 523-3611
· To sign up for NAU Safe text messages: https://in.nau.edu/its/nausafe 
Safety Escort Service (Safe Walk Program)
· 928-523-3611.  

· https://www.nau.edu/police/services/safety-escorts

Information Technology Services

· http://www.nau.edu/its/
· IT services are located 1301 Knoles Dr.
· Student Technology Center (STC):  928-523-9294 

Academic Success Centers

· https://in.nau.edu/academic-success-centers
Guide to Student Resources

· https://in.nau.edu/academic-affairs/guide-to-student-resources/ 

Disability Resources

· https://in.nau.edu/disability-resources/ 

Student and Departmental Account Services’ Website

For information about payment dates, tuition and fees, and other financial questions please visit: http://nau.edu/sdas/
Registrar’s Website

The Office of the Registrar manages student academic records and course enrollments.  Here you will find important dates and deadlines, forms and policies, and information about transcripts and verifications.  http://nau.edu/registrar/
Student Services
The mission of Student Services is to increase college retention and graduation rates for eligible students. Student services include mentoring from upperclassman student leaders, peer-led workshops on time management, study skills, budgeting, getting involved, and campus resources, and access to staff able to provide guidance on academic skills, financial aid, and money management. To view a more complete listing of special services offered to first year students, visit https://in.nau.edu/dean-of-students/student-services/ or call 928-523-5181.
For a complete guide to institutional student resources related to health & wellness, mentoring & support, financial support, academic & career support, involvement opportunities, student tools, and more, visit https://in.nau.edu/academic-affairs/guide-to-student-resources/. 

Disability Resources

Professional disability specialists are available at Disability Resources to facilitate a range of academic support services and accommodations for students with disabilities. If you have a documented disability, you can request assistance by contacting Disability Resources at 928-523-8773 (voice), 928-523-6906 (TTY), 928-523-8747 (fax), or dr@nau.edu (e-mail). Once eligibility has been determined, students register with Disability Resources every semester to activate their approved accommodations. Although a student may request an accommodation at any time, it is best to initiate the application process at least four weeks before a student wishes to receive an accommodation. To review the steps required to request any accommodations please visit https://in.nau.edu/disability-resources/student-eligibility-process/. The Director of Disability Resources, Jamie Axelrod, serves as NAU’s Americans with Disabilities Act Coordinator and Section 504 Compliance Officer. He can be reached at jamie.axelrod@nau.edu.

Office of the Dean of Students Website

The Office of the Dean of Students manages student information and resources to ensure a positive experience for all.   https://in.nau.edu/dean-of-students/
SECTION 7.  NAU Office of Graduate & Professional Studies (OGPS)
The Office of Graduate & Professional Studies (OGPS) webpage has information concerning NAU policies and resources related to graduate students.  We strongly recommend that you visit the page and become familiar with university policies located in the “Resources” drop-down menu. https://nau.edu/graduate-professional-studies 
Course Load

https://www9.nau.edu/policies/client/Details/735?whoIsLooking=Students&pertainsTo=All 

The minimum full-time course load for graduate students is 9 units of credit during fall or spring term, with 16 units as the maximum (12 units for graduate assistants). You cannot take more than 6 units of credit during any five-week summer session or more than 1 unit per week for pre-session courses. Graduate students are expected to pursue graduate degrees with a minimum of interruption and maintain continuous enrollment. Students in a master’s degree program who do not enroll for three consecutive semesters (excluding Summer) will be considered withdrawn from the university and must reapply for admission to resume their degree program.
Course Repeat

https://www9.nau.edu/policies/Client/Details/519 

If you wish to repeat a course, you must submit the Graduate Course Repeat Enrollment Form, available at https://in.nau.edu/wp-content/uploads/sites/153/2018/12/Graduate-Course-Repeat-Form-PDF.pdf
Additional CSD Course Repeat Policy:

A student not meeting course learner outcomes or clinical competencies at any time during their Course Sequence may be placed on an “Academic Remediation Plan” or a “Clinical Performance Plan”.  These actions are designed to help a student acquire the knowledge, skills and clinical competencies expected from the academic or clinical course.  The focus is to meet each student’s needs and delineate how the student will demonstrate mastery of learner outcomes.  Academic remediation may include (a) supplemental oral or written tests or quizzes, (b) written assignments (c) special projects, (d) demonstration of a clinical competency or (e) repeat of the course or clinical rotation.  The course instructor sets the conditions and is responsible for verifying that the learner outcomes or clinical competencies have been met.  The Academic Remediation Plan documentation is used to document interaction with the student. Clinical Performance Plans specifically target ASHA’s Learner Outcomes and the items on the Clinical Competency Evaluation form.  


A student who has not adequately met course learner outcomes by the end of the session and receives a grade of “C” in a CSD course, is usually required to repeat the course.  Policies regarding course repeats are set by each course instructor and stated in each course syllabus. See the course syllabus for an instructor’s policies regarding demonstration of learner outcomes and course retake requirements.

A student receiving a grade of “C” in a clinical rotation must repeat the course, unless this is the student’s third grade of “C”.  At that time, the department may recommend the student’s dismissal from the program to the OGPS.

A grade of “D” or “F” will result in a possible “Academic Remediation Plan” or “Clinical Performance Plan” as well as a repeat of course.  The subsequent grade must be an “A” or “B”, or the Department Chair may recommend the student’s dismissal from the program to the OGPS.

If a graduate course is repeated at another university, the grade from that course must be submitted on an official transcript from that university, with the Graduate Course Repeat Enrollment form found on the OGPS website.  Provide the information to your advisor.  If the course is repeated at NAU, an official transcript is not necessary, but the form must be given to your advisor.  All OGPS policies pertaining to grades of “C” or below apply to the course.  A student’s Program of Study will be increased by the number of repeated courses required.
Grades of Incomplete

https://www9.nau.edu/policies/Client/Details/1359#:~:text=Incomplete%20Grade%20(%E2%80%9CI%E2%80%9D),a%20majority%20of%20the%20course.
A student who, for reasons beyond the student's control, is unable to complete course requirements during an instructional period may petition the instructor for a grade of Incomplete. The student must be passing the course and must have completed a majority of the course. Non-attendance, poor performance, or intentions to repeat the course do not justify issuance of an incomplete grade. Instructors cannot assign an incomplete grade unless agreed upon before the course ends. If the instructor approves the request or petition to give an Incomplete grade, the student and the instructor must complete a written agreement using the Incomplete Contract, Graduate form, located on the Registrar’s Office website. This form will specify course work to be completed by the student and due dates, for the Incomplete grade to be replaced with a grade for the completed course. Due dates may not extend further than 12 months from the end of the term in which the student was enrolled in the course.
Leave of Absence

In extenuating circumstances, graduate students may petition for an exception to the continuous enrollment policy. The petition form, Petition for Leave of Absence, which is available on the  OGPS Forms index, must be approved by the student’s advisor, graduate coordinator, and/or department chair and sent to the Associate Dean of the OGPS for final approval. The request must be filed and approved before the anticipated absence.
Transfer Credit – Graduate Students

https://www9.nau.edu/policies/Client/Details/921#:~:text=The%20number%20of%20units%20that,required%20for%20the%20graduate%20certificate 

To be considered for transfer credit, the student’s courses must:

· demonstrate that the course meets and/or contains equivalent core learning competencies for the requested transfer, shown through a course syllabus and/or other official course material;

· have been earned at an accredited or recognized institution;

· have been earned with a grade of "A" or "B." (The OGPS will accept a "Pass" grade if the course is graded only on a pass-fail basis.);

· be applicable to a graduate degree at the institution where the credit was earned;

· meet the Arizona Board of Regents’ requirement for credit. A minimum of 45 hours of work is required for each unit of credit. (Note: An hour of work is equivalent to 50 minutes of class time, often called a “contact hour,” or 60 minutes of independent study work. NAU requires at least 45 contact hours for each 3-unit course, and assumes at least 90 hours of student homework for that course.);

· have been earned within the six-year period required for completing the Master's degree or Graduate Certificate at Northern Arizona University. In some cases, an exception to the six-year time limit for these courses may be granted by the OGPS.  However, faculty within a graduate program/department assume the responsibility to ensure these courses demonstrate the current core learning competencies, expectations, and criteria for the student’s degree or certificate program. An exception to the 6-year time limit may be granted by the OGPS, with proper approval from the academic unit or program, through a request in writing to the Associate Dean of the OGPS.

and

· The number of units that may be transferred from other institutions cannot exceed 9 units or 25% of the total minimum units, whichever is greater, of credit required for the Master’s degree or 25% of the total minimum units of credit required for the graduate certificate. Proviso: A student in the M.Ed. in Secondary Education plan may transfer 12 units in the content area. 

Master’s and Graduate Certificate students and individual departments must complete the Petition for Transfer Credit form that is part of the OGPS Forms index. 
Other parameters of course acceptance:

· Continuing education classes are not transferable;
· Courses taken after entering NAU are not eligible for transfer unless cleared by advisor;
· A course taken while an undergraduate will usually be denied unless you can present an undergraduate Program of Study showing that the course was not on the undergraduate POS;
· Need to provide an original transcript to your adviser, unless you submitted the transcript to NAU during the admission process;
· May need to attach a syllabus or course catalog description if the title is not adequately descriptive;
· When Petition is approved/denied by Grad College, they notify the student/department at the same time;
· Transferred course grades are not figured into your GPA;
· Allowed to transfer two, 400 - level classes, if within NAU, but still follows the 6-year limit; proof required that wasn’t on undergraduate program of study; petition not required.
Requirements and Time Limits:  Master’s degree

https://www9.nau.edu/policies/client/Details/858?whoIsLooking=Students&pertainsTo=All 

Students must complete all requirements for their master’s degree within a six-year period.  If you take courses from other institutions and transfer them to your program at Northern Arizona University, they must also be taken within that six-year period.
Course Materials Assistance Program (CMAP)
Northern Arizona University’s Course Materials Assistance Program (CMAP) assists students with limited financial means in obtaining required course materials for classes by providing a $200 credit at the NAU Bookstore. More information can be found online:

https://in.nau.edu/dean-of-students/course-materials-assistance-program/
Professionalism and Professionalism Letters

Upholding Professional and Ethical Standards within a Discipline
Students are required to adhere to the professional code of conduct and ethical standards defined by ASHA and instituted by the Department of Communication Sciences & Disorders.  Failure to adhere to established professional behaviors or professional and/or ethical standards within a program and/or department may jeopardize a student’s ability to successfully complete a program.  Professional behaviorand/or ethical standards of a program are a vital part of a student’s academic training within a discipline.  Violations of these standards may limit a student’s ability to perform in a class, clinic, or laboratory, and may therefore prevent a student from making good academic progress.

If any infraction of the above-referenced established professional and/or ethical standards observed by the discipline, program, and/or department occurs, the program and/or department will notify the student of the infraction through verbal and/or written feedback. All such notifications, including verbal, should be documented and saved in the student’s electronicfile. Feedback for the student may include but is not limited to instructions for corrective behavior, a review of the discipline’s professional and ethical standards of behavior, and/or written instructions outlining resources for the student to prevent future infractions.  

Persistent infractions or more serious violations of established professional behaviors and/or professional and ethical standards may result in academic probation for the student (see Academic Continuation, Probation, Dismissal, And Readmission Policy for the definition of “academic probation”).

Students who are on academic probation are required to meet with their advisor to discuss the steps necessary to remediate problems that led to probation and to devise a written action plan.  This written action plan must be submitted to the department chair/director and the OGPS for final approval.  If a student does not meet the terms of the approved action plan, one or both of the following actions may be taken:

· The academic unit may initiate academic dismissal by notifying the student and the OGPS in writing of the program’s intent to recommend dismissal.

· The student will be blocked from future enrollment.

Severe, egregious, and/or consistent violations of established professional behaviors or professional and/or ethical standards within a discipline, program, and/or department may result in a recommendation to the OGPS for the student’s immediate dismissal from the academic program. These violations will be considered in light of the gravity of the offense, its repetition, or its negative consequences upon others and may include but are not limited to actions that are life-threatening, illegal, substantially neglectful, substantially impairing the individual’s fulfillment of properly assigned duties and responsibilities, or a proven violation of Arizona Board of Regents or University rules and regulations (including the code of conduct or any other disciplinary rules). 
Addressing Student Behavior (General)

Students are required to follow the NAU Student Code of Conduct adopted by the Arizona Board of Regents and policies outlined in the NAU Student Handbook.  Violations of these policies will begin with processes outlined by Student Affairs, in cooperation with the program and/or department and the OGPS.

Additional information from the CSD Department

· Professional interaction is expected of all persons associated with the Department of Communication Sciences and Disorders with respect to faculty, staff, student workers, peers, fellow students, clinical rotation site individuals, and third parties.  
· This includes in-person communication as well as communication that takes place via phone, email, texting, letters, videoconferencing, etc.  
· Please see the American Speech-Language-Hearing Association’s Code of Ethics regarding professionalism, as well as the ASHA Standards for Certificate of Clinical Competency.
If a student is out of compliance with respect to the established professional standards of the discipline, the advisor will notify the student and department chair.  A “Professionalism Letter” will be emailed to the student.  The “Professionalism Letter” will copy this section from the CSD Graduate Student Handbook and will include a brief statement outlining the situation.  
Academic integrity refers to honest and ethical conduct in all aspects of academic life. Integrity entails a firm adherence to a set of values, and the values most essential to an academic community are grounded in honesty with respect to all intellectual efforts of oneself and others. NAU and CSD expect every student to firmly adhere to a strong ethical code of academic integrity in all their scholarly pursuits. Violations of academic integrity including but not limited to cheating, fabrication/fraud, facilitation, falsification, obtaining an unfair advantage, or plagiarism may result in penalties determined by the instructor and submission of an Academic Integrity Reporting form, reviewed by the Associate Dean. See the NAU Academic Integrity website for more information.
SECTION 8.  ACCREDITATION
The Master of Science (M.S.) education program in speech-language pathology (residential and distance education) at Northern Arizona University is accredited by the Council on Academic Accreditation in Audiology and Speech-Language Pathology of the American Speech-Language-Hearing Association, 2200 Research Boulevard #310, Rockville, Maryland 20850, 800-498-2071 or 301-296-5700.
The Master of Science in Clinical Speech-Language Pathology program is accredited from November 1, 2015-October 31, 2023.

The CAA Complaint Process against a Graduate Education Program and/or the Council on Academic Accreditation can be found at https://caa.asha.org/programs/complaints/. Note that a hard copy of the current CAA complaint process is posted inside the CSD graduate student workroom as well.
SECTION 9.  CSD DEPARTMENT
CSD Faculty and Staff Contact
The CSD department has 18 full-time academic and clinical faculty members and several part-time faculty members who are American Speech-Language-Hearing Association (ASHA)-certified.

https://directory.nau.edu/departments?id=10750&src=csd 
You can call or email CSD.  Email faculty directly or contact the office at speech@nau.edu – the office will forward emails to appropriate department members as needed. 

Due to student privacy laws, CSD is legally required to communicate with past and present students only via the NAU student email account, which does not expire.  Check this email regularly for important communication from CSD, even after graduation, as the staff occasionally must contact alumni.  Many students forward their NAU email to a regularly used email address.  Because conferred degrees are snail-mailed, students should keep the NAU Registrar’s Office (LOUIE) updated with the most current postal mailing address.
Faculty Mailboxes
Most faculty and staff mailboxes are located in Room 301.  Mailboxes located in Room 327 include:  Dr. Skelton, Stacey Magee, and clinic supervisors.
Office Contact 
· CSD Office 
Communication Sciences and Disorders   

Attention: Individual’s name, if applicable

208 E. Pine Knoll Dr., P.O, Box 15045
Flagstaff, AZ  86011 

speech@nau.edu 

Phone: 928-523-2969

Fax: 928-523-0034

Health Professions Building #66

Note that you may occasionally receive emails from CSD.Reporting@nau.edu. This is an email address accessible to CSD office and faculty which is used when multiple people are required to see student responses. Please use speech@nau.edu to communicate with the CSD office unless requested to respond to CSD.Reporting@nau.edu.
Speech-Language Hearing Clinic

CSD operates a comprehensive Speech-Language-Hearing Clinic run by faculty members and students for conditions/disorders in major disorder areas.  The clinic has its own manual and students involved with the Clinic are responsible for the stated policies and procedures in the manual.  https://nau.edu/csd/speech-language-hearing-clinic-manual/
Communication Sciences and Disorders

Room 327

208 E. Pine Knoll Dr.

PO Box:  15045

Flagstaff, AZ  86011

shclinic@nau.edu
Phone:  928-523-8110

Fax:  928-523-0034

Health Professions Building #66

Program Overview –Program Tracks and Coursework
There are four academic tracks that lead to the master’s degree in Clinical Speech-Language Pathology: The Accelerated BS to MS, Full-time, Full-time Leveler, and Summer Track programs.  Overviews of each program can be found at https://nau.edu/csd/master-of-science-in-clinical-speech-language-pathol ogy/. The program dropdown menu provides a brief description, the program duration, and Course Sequence for each track. Courses are taken in the order stated on the program, except for elective courses, which are more flexible. All tracks are available on the Flagstaff Mountain Campus and the Summer Track is available via distance education on the NAU Yuma Campus.







Switching CSD Tracks

· Switching from Full-Time and Full-Time Leveler to the Summer Track:  

· You must be in good standing in the Full-Time or Full-Time Leveler Track.  

· Submit your request in writing to your advisor.  

· The advisor will submit the request to the Department Chair and Summer Track Coordinator.

· You will be notified of a departmental decision.
· Switching from the Summer to Full-Time track:

At the time of your acceptance, there was a document titled, “Acknowledgement of Employment Status Information”.  Number 5 of this document reads as follows: “If you desire to change your program track from Summer to Full-Time, you must submit another application for admission, during the normal application period specifying your desire to switch to the Full-Time track.  Your admission as a Summer Track student does not guarantee admission into the Full-Time track program.”  It is advisable that you superimpose your coursework onto the current Full-Time Course Sequence to gain a better perspective as to your required courses/time frame.  The same policies/procedures apply in the Full-Time program.  Please contact your advisor if you have questions.
Student Expectations

As previously stated, professionalism is expected of all persons associated with the Department of Communication Sciences and Disorders including faculty, staff, student workers, peers, fellow students, clinical rotation site individuals, and third parties. This extends to all forms of communication, i.e., in-person, phone, email, texting, letters, videoconferencing, etc.  For information related to professionalism in the NAU Speech-Language-Hearing Clinic setting, including privacy and confidentiality policies, please refer to the NAU Clinic Manual.
Diversity, Equity, and Inclusion 

NAU and CSD aim to create, support, and nurture a university environment exhibiting true diversity and inclusion—a university where individuals whose unique experiences of race, ethnicity, religion, sexual and gender identities, disability, and all perspectives are valued and woven into the fabric of the institution. In keeping with this, NAU and CSD are committed to providing a working and learning environment free from discrimination, harassment, including sexual harassment, and retaliation. This policy prohibits discrimination and harassment based on protected status including race, color, religion, sex (including pregnancy), national origin, age, disability, veteran status, sexual orientation, gender identity and expression, or genetic information. This policy also prohibits retaliation for raising concerns under this policy or participating in an investigation.
The Equity and Access Office is the university’s neutral unit charged with investigating complaints under the Nondiscrimination and Anti-Harassment Policy which prohibits discrimination and harassment that is based upon a legally or policy protected status. The Equity and Access Office is available to all members of the university community to discuss concerns related to a safe learning and working environment, to explore complaint options, and for assistance locating other university offices or resources that may be of assistance for a particular problem or issue. Individuals wishing to file a formal or informal complaint with the Equity and Access Office may visit https://in.nau.edu/eao/equity-and-access/make-a-complaint/ to explore options. 

Dress Code
The third floor has an operational Speech-Language-Hearing Clinic five days a week.  Students are expected to always dress appropriately.  
Badges for All Students
It is mandatory for all students to wear a badge when in the CHHS Building.  This helps faculty and staff learn your name and provides a certain level of safety. NAU will provide the first badge.  NAU-CSD badges are worn during your Externship, unless the site badge is required. Full-time, full-time leveler, and accelerated program students will contact shclinic@nau.edu for your badge while Summer Track students will contact Heidy.Lira@nau.edu.  Because it requires 2-3 weeks for badges to be made, incoming students should contact shclinic@nau.edu or Heidy Lira in early May or upon reading this handbook to ensure that badges will be ready upon arrival at campus. Provide your name and highest earned degree letters, for example, Jane Doe, B.S.  You may elect to use your chosen name rather than your legal name. We would appreciate it if you would return the badge to the clinic when you no longer need it.  A new badge is three times the cost of replacing the name portion only.  If a badge needs replacement, the student must contact the bookstore to order a new one and the student is responsible for these costs.

Changes to Student Information
If your name, address, residency status, or phone number changes, you need to inform the:

1) Registrar and make changes in LOUIE. 


Directions: 


a.)  https://nau.edu/Registrar/Forms-and-Policies/ > Change to Student Information Forms

Including:  Name, Address, Residency status, DOB/Gender, SSN or Major/Minor/Certificate (online forms)

	


2) CSD department – notify all:



a.)  Your advisor – by email


b.)  CSD Office speech@nau.edu 

3) Update your profile information in EXXAT.
Injuries in the Department – Office of Environmental Health and Safety
http://nau.edu/research/compliance/environmental-health-and-safety/
The Office of Environmental Health and Safety was formed in 2006 to coordinate the oversight of all matters of Biological, Chemical, Radiation, and Environmental Programs as well as components of the Loss Prevention Program for NAU. The ORC provides leadership in working with the campus community to ensure a safe and healthful working learning environment. 

· Universial Precautions (or Blood Borne Pathogens (BBP)) traiing is required to be completed by all faculty, staff, and students in CSD. These  trainings are completed online.
· Following the initial online training, students are expected to renew their BBP training online before Practicum 1 at https://nau.bioraft.com/node/1667221 

Faculty, staff, students, and other individuals on this floor, should report all injuries immediately to Monica Montoya, Senior Academic Program Coordinator, 928-523-2969, Monica.Montoya@nau.edu, in the CSD office. The injury must be reported to a Registered Nurse at the State of Arizona Workers’ Compensation’s Employee Injury Call Center, 800-685-2877.

If the injury is serious, call Campus Police, 928-523-3611.

If a student is injured during a clinical rotation, whether at NAU or at another site, the student is financially responsible for associated costs.  The site is not responsible (see Student Responsibility Statement).

CSD Complaint Process

The Communication Sciences & Disorders department encourages students to express their views.  There may be times when a student disagrees with a faculty member or clinical supervisor to the extent that action must be taken to reach a resolution.  The following procedures have been established to help guide students and faculty members in such instances:

· Students are encouraged to meet with the course instructor, specific clinical supervisor, and/or advisor directly involved in the disagreement. Both parties will discuss their concerns and attempt to reach an agreement appropriate to the situation.   
· If the issues cannot be adequately resolved at this level, the student should meet with the Director of Clinical Education and/or the Department Chairperson, Dr. Sosa, to discuss further options in reaching an agreement.
· If a satisfactory resolution still cannot be achieved, the student may file a formal complaint with the University: https://in.nau.edu/formal-complaint-process/  Please visit https://in.nau.edu/office-of-student-affairs/formal-complaint-process/ for more information.
CSD Complaint Process Privacy of Student Information When Handling Complaints
NAU and CSD supports the Family Educational Rights and Privacy Act of 1974 (FERPA), also known as the Buckley Amendment, a federal law designed to protect the privacy of education records, establish the right of students to inspect and review their education records, and provide guidelines for the correction if inaccurate and misleading data through informal and formal hearings. This Act provides rights primarily for the student, regardless of age, once he or she enrolls at an institution of higher education. Only when the student has signed a written release giving their parent(s) or guardians access to their records, or when an institution accepts proof from the parent that the student is dependent, is an institution allowed to release information from the student’s education record to parents.

Note that FERPA requires that the university must have written permission from the parent or eligible student to release any information (including complaint records) from a student's education record to third parties. However, FERPA allows schools to disclose those records, without consent, to the following parties or under the following conditions (34 CFR § 99.31):

· School officials with legitimate educational interest;

· Other schools to which a student is transferring;

· Specified officials for audit or evaluation purposes;

· Appropriate parties in connection with financial aid to a student;

· Organizations conducting certain studies for or on behalf of the school;

· Accrediting organizations;

· To comply with a judicial order or lawfully issued subpoena;

· Appropriate officials in cases of health and safety emergencies; and

· State and local authorities, within a juvenile justice system, pursuant to specific State law.

https://studentprivacy.ed.gov/ferpa
CSD Information and Resources
Maintenance of Student CSD Records

According to the Arizona State Library, Archives, and Public Records (see link), with the exception of permanent records such as student transcripts, student related records are typically kept for 3 years.  CSD at NAU uses an electronic student record management system (Exxat) to document all student information, progression through the program, clinical placements, clinical performance evaluations, clinical clockhours obtained, communication and notices, and remediations or interventions. Students have access to their electronic records while enrolled in the program.  Upon graduation or departure from the program without completion, students no longer have access to their Exxat record, but the records are maintained indefinitely by Exxat and can be requested by the program or by the student at any time. Allrecords, with the exception of information that the student has waived the right to view, can be accessed upon request and proof of identity.  
Student transcripts can be obtained at any time from the Registrar.

https://apps.azlibrary.gov/records/general_rs/GS-1049.pdf 
CSD Website
The CSD website provides a thorough composite overview of our program.  Use it to achieve maximum success in this program.  

https://nau.edu/csd/
CSD Instagram
We encourage you to stay in touch with our department throughout your career!  Connect with us through Instagram: https://www.instagram.com/nau_slps/?igsh=dnJva21yanB4aWIz&utm_source=qr#  

CSD Forms
All forms are found on the CSD website: https://nau.edu/csd/forms/.  

They are organized into several categories:  Program of Study in CSD, Graduation, Speech-Language-Hearing Clinic Forms, 602 and 608 Forms, and Other Forms.

National Student Speech Language Hearing Association (NSSLHA)
NSSLHA is a pre-professional membership association for students interested in the study of communication sciences and disorders.  www.nsslha.org.  Visit https://nau.edu/csd/nsslha/ for upcoming events.  The NSSLHA advisor is Dr. Mary Towle Harmon.

Spa
This is the nickname for the Graduate Student Workroom.  Computers, microwaves, toasters, and a refrigerator are available to all graduate students.  Please mark your name on food placed in the refrigerator and remember to remove it when it is expired.

Computers and Printers
There are several computer workstations in the Spa available for student use.  Students also have access to printers in the Spa. Only clinical students have access to the color printer located in the clinic office. Printing/copying is also available in university computing centers.  

Post-graduation and State Licensure Considerations
State-by-State Licensure Information
To determine if our program meets the professional licensure education requirements for your state, visit the Professional Licensure by State website at https://nau.edu/compliance-and-authorization/professional-licensure-by-state/ and scroll down to Clinical Speech-Language Pathology.  
State Licensure/certificate forms and ASHA forms
Send all forms related to program verification and clockhour completion to speech@nau.edu . They will be reviewed by staff and routed for appropriate signatures.
Forms that Require a CSD Signature
Only the OGPS writes letters for “Continuing Student” and “Completion of Program Requirements.” Your advisor or Department Chair is responsible for verifying any other forms that may require a signature.
SECTION 10:  CSD TUITION AND FEES INFORMATION
Full-Time students and tuition:
· Pay either in-state or out-of-state graduate tuition
· Billed for campus fees

· Must be registered for 9 credits during one session to receive financial aid
Summer Track students and tuition:

· Pay summer graduate tuition and fees (Flagstaff Mountain Campus) during summer
· Pay online graduate tuition and fees for fall/spring semesters
· Must be registered for at least 5 credits to receive financial aid.

· You are not allowed to exceed 6 credits during Summer Session I or II unless approved by advisor.

· Flexibility exists with respect to the scheduling of electives.
· Fee exception: Students completing summer externships more than 50 miles from Flagstaff are eligible to apply for on-campus fee waivers during CSD 608.  


For detailed information and deadlines, refer to https://nau.edu/admissions/tuition-and-cost/
Student Resources –Assistantships, and Other Financial Opportunities.  

CSD offers a limited number of assistantships to first-year, full-time students only. Summer track students are not eligible for graduate assistantships from the CSD department.

The CSD Office is not able to address financial aid questions.  Please contact Student Account Services, http://nau.edu/sdas/.
SECTION 11.  PROGRESSION THROUGH THE PROGRAM

CSD COURSEWORK
Program Learning Outcomes

Our academic and clinical outcomes align with the accreditation standards of the Council on Academic Accreditation in Audiology and Speech-Language Pathology (CAA) on behalf of the American Speech-Language Hearing Association (ASHA), as well as NAU’s learning outcomes. https://catalog.nau.edu/Catalog/details?plan=CLSPMS 
Canvas
Canvas is NAU's online Learning Management System, located at https://nau.edu/lms/ 

Students log into Canvas to access class shells where grades, class materials, videos, quizzes, assignments, and discussion boards are typically located for both in-person and online classes. Logging into Canvas requires a NAU user ID,password, and 2 step authentication. 

Trainings for Canvas can be found at: https://in.nau.edu/its/canvas/. 

Program Overview – Courses Required to Enter the Program

A series of foundational and prerequisite courses are required for admission into the Clinical Speech-Language Pathology program. These courses are outlined at: http://www.nau.edu/CHHS/CSD/Program/Foundational-and-Prerequisite-Courses/
Foundational Course Requirements

As stated in the ASHA 2020 Standards, IVA, “The applicant must have demonstrated knowledge of statistics as well as the biological, physical, and social/behavioral sciences.”

You must have at least one 3-credit course in each of the following areas.  Classes from the Communication Sciences & Disorders discipline cannot be used to meet these foundational requirements. 

· Biological Sciences (Courses that cover the study and characterization of living organisms and the investigation of the science behind living things, e.g., biology, human anatomy & physiology, neuroanatomy, neurophysiology, human genetics, and veterinary science). The introductory course for Biology majors (BIO 181 in Arizona universities) will meet this requirement. Lab not required.

· Physical Sciences (physics or chemistry). Lab not required. No longer allowed: Astronomy, archaeology, forestry, geology, earth and environmental science.

· Social/Behavioral Sciences (psychology, sociology, anthropology, or public health).

· Statistics (a stand-alone course in statistics). Not allowed: Research methodology or any course directly related to CSD.

Full-time and Full-time Leveler students:  

We recommend that these courses be taken prior to enrollment; however, if they are not taken prior to enrollment, they will be integrated into your Course Sequence, which may extend your program.  These courses are a requirement to receive the M.S. degree from this department.

Summer Track students:  

All foundational courses must be taken prior to applying to the CSD program. These courses are a requirement to receive the M.S. degree from this department.  Different schedules for completion follow in the next section.
Deficiencies in Foundational Courses 

CSD/ASHA will only accept courses that meet the requirement of foundational courses in biological sciences, physical sciences, social/behavioral sciences and statistics.

Students admitted conditionally with a foundational course deficiency:

· Provide a copy of the unofficial transcript with your grade to your advisor as soon as you finish the course so that your Exxat record can be updated.  Order the official transcript to be sent to the OGPS. This course grade is not acknowledged by NAU and is never integrated into your GPA.  You need to have completed all 4 foundational courses before registering for CSD 608 Externship. This means that if CSD 608 is taken during the Summer, the last opportunity to complete a foundational course will be the Fall semester before Practicum 2.
Program Overview – Courses Required to Complete the Program

Students are accepted into one of four possible tracks that lead to the master’s degree in clinical Speech-Language Pathology.  The Course Sequence for each track is linked to the program description: https://nau.edu/csd/master-of-science-in-clinical-speech-language-pathology/  Courses are taken in the order stated on the program, although flexibility may be shown with respect to the timing of elective courses.
Accelerated BS to MS Track
This track is offered to eligible students currently enrolled in the CSD BS program interested in completing the undergraduate and graduate degrees in a comprehensive manner. Students graduate with an MS in in approximately 5 additional terms: Given that students begin graduate coursework during the summer following completion of the BS, they can expect to graduate one year earlier than students on a traditional BS to MS trajectory. 
https://nau.edu/csd/accelerated-bs-to-ms-program/ 
Full-Time Track

This track is for students with an undergraduate degree in Speech-Language Pathology and is usually completed in 6 terms.  

http://www.nau.edu/CHHS/CSD/Program/Full-Time-Track/
Full-Time Leveler Track

This track is for students with an undergraduate degree in another field and is usually completed in 7 terms.  Prerequisite speech-language courses are incorporated into the course sequence.

http://www.nau.edu/CHHS/CSD/Program/Leveler-Track/
Part-time Summer Track
This track is for students employed in the field as Speech-Language Pathology Assistants (or the equivalent) and is usually completed in 8-9 terms.  http://www.nau.edu/CHHS/CSD/Program/Summers-Only/
Electives

Students are required to take 6 credit hours of elective courses for their Program of Study.  Any elective selected should be relevant to the field and advance your professional objectives.  Many students use elective classes as an opportunity to learn more about specific disorders or interventions (e.g., autism, AAC).  The most popular course prefixes include CSD, DIS (Disability Studies), ESE (Early Childhood Special Education), ECI (Education Curriculum & Instruction), and EPS (Educational Psychology).  Electives must be approved by the academic advisor prior to enrollment.  
Graduate Research and Independent Study

As an alternative to standard elective options, students may opt to take 1- 6 units of Graduate Research (CSD 685) or 1-3 units of Independent Study (CSD 697) in conjunction with a CSD faculty member. Participation in graduate research or independent study can occur in two ways: Students may develop a research question or topic of independent study that is then approved by a faculty “director”. Alternatively, a student may be invited by faculty to participate in an ongoing research project. CSD 685 and CSD 697 require the student to complete a CSD Individualized Study (IS) Contract located on the CSD Forms page under “Other Forms”: https://in.nau.edu/csd/forms/
A detailed description of the project must be attached to the IS Contract, including the approximate 
number of hours of work involved and the specific content and requirements of the study. Before registering for the individualized study course, the form must be approved by the student’s project faculty director and academic advisor.  

CSD 685 additionally requires students to complete an online (CITI) IRB training prior to class start. See the Individualized Study Contract form on the CSD forms website for additional instructions.
Graduate Certificates

Many students elect to obtain graduate certificates in addition to their course load. Graduate certificates typically involve 12-15 hours of online coursework, with specific program requirements varying by certificate.  The most popular graduate certificates obtained by students at CSD are Assistive Technology, Autism Spectrum Disorders (School-Based), and Positive Behavioral Support.  Please visit https://nau.edu/gradcol/degrees-and-programs/certificates/ for a complete listing of graduate certificates at NAU and follow individual links to learn about the program of study and entrance requirements unique to each certificate. Note that completion of a graduate certificate is in no way a requirement of the MS program.
Praxis Review

The Praxis Review is an online mini-course offered to Summer Track students that takes place during the first 14 weeks of Practicum 1 (CSD 602). Students are encouraged to take the Praxis Exam within two months of completing the Praxis Review. Interested Full-time students may access the review as a 0-credit, self-enrollment module in Canvas. Please email Sandra.L.Stewart@nau.edu for the link.
ETS Praxis Examination

All graduate students in the Communication Sciences and Disorders department pursuing an MS in Clinical Speech-Language Pathology must take the Praxis exam, and the score must appear on the ETS Praxis site, prior to enrolling for Externship (CSD 608).  The student does not need to pass the exam.  

Full-time students:  You will take the exam in April prior to Externship.

Full-time Leveler students: You must take the exam before November of your Externship.

Summer Track students: You are required to take the Praxis exam in December or January following the third summer.  This makes it possible for CSD to see your score on the ETS site prior to registration for CSD 608 in spring. 

The Praxis score ranges from 100-200 and a passing score is 162. 
The Educational Testing Service (ETS) reports Praxis scores electronically on their site. It is therefore not necessary for you to send a hard copy of your test to the department. 

You may identify up to four recipients to receive your test score.

1. NAU SLP/AUD (code 0012) –THIS IS A REQUIREMENT

2. ASHA (code 5331) – ALSO A REQUIREMENT

3. Arizona Department of Education (code 8517) for ADE K-12 certification needed to work in AZ schools (AZ students only)

4. Your choice

Many of our students also choose the AZ Department of Health Services (7005).
Designate your recipients at the time of registering; a late charge will be accrued if a recipient is chosen later. 
If you take the Praxis but use the wrong code for NAU SLP/AUD, you will need to contact ETS and inform them that you need to identify a new recipient.  There is a fee for re-ordering.  We absolutely need your test score to be associated with our department.  Enrollment in CSD 608 will not be possible without a Praxis score. 
If you do not receive a passing score on the exam, rigorously prepare, and retake the exam within the same academic year.  

Success begins with effective test preparation.  Take advantage of the sample tests and study guides available commercially and online.  Students have recommended the following book for review:  An Advanced Review of Speech-Language Pathology:  Preparation for Praxis and Comprehensive Examination, 5th Ed.  Most students who pass the exam report devoting a minimum of 30 hours of study time prior to the exam.

For information about the Praxis Exam, visit the ETS website:  www.ets.org/praxis.  Open all of the links!  

For information about disability accommodations available while taking the Praxis:  http://www.ets.org/praxis/register/disabilities/.  

For more information about receiving testing accommodations as an ESL individual or an individual with a documented disability, visit http://www.ets.org/praxis/about/bulletin. Request forms for testing accommodations are linked to this site and can be completed and returned according to instructions. 

CSD Comprehensive Exam

The CSD department requires all students to take an online CSD Comprehensive Exam.  Students must receive a passing score on the exam to receive the MS in Clinical Speech-Language Pathology degree.  The CSD Comprehensive Exam is designed and administered by the CSD faculty to identify each students’ strengths and weaknesses in both academic and clinical areas.  A student’s performance on subsections of the CSD Comprehensive Exam provides feedback and guidance for preparing to take the Praxis Exam in Speech-Language Pathology.  

Students enrolled in the Full-time CSD track will take the CSD Comprehensive Exam in the spring semester of their second year.  Students enrolled in the Full-time leveler CSD track will take the exam in the summer preceding their Externship.  Students enrolled in the Summer Track will take the comprehensive exam as the final exam for the online Praxis Review course that takes place during Practicum 1 (CSD 602). 

Students must pass the comprehensive exam with the pass score established for that test administration, normally 70%.  If a student fails the first administration of the CSD Comprehensive Exam, they will have a second opportunity to pass the exam within 30 days. Students who do not pass the second administration of the CSD Comprehensive Exam will have an individual academic/clinical remediation plan developed that aims at improving areas of weakness.  Failure to make satisfactory academic or clinical progress based upon remediation plan goals may result in review of student status and recommendations for further remediation, including oral examination and/or discontinuation in the program.

This exam must be passed before Externship.  
Academic Remediation Plans

Students not meeting academic course expectations as identified in the syllabus and in the Knowledge and Skills Acquisition document will receive additional assistance from the course instructor prior to the completion of the course.  The course instructor sets the conditions of the needed assistance and is responsible for verifying that learner outcomes, established by ASHA, have been met.  This assistance may include, among other suggestions (1) supplemental oral or written tests or quizzes, (b) written assignments, (c) special projects, (d) individualized instruction, or (e) a recommendation to repeat the course.  All academic remediations are documented in the “Interventions” section of the student’s Exxat record.  
CSD CLINICAL ROTATIONS
Number of Clinical Rotations, Sites, and Prerequisite Coursework

Academic coursework and clinical rotations are considered “coursework.” With respect to clinical coursework, ASHA requires that students' clinical preparation is diverse and includes experiences with clients and patients across the life span and with different disorder types.  Often this includes different clinical rotations in different settings such as schools, hospitals, clinics, skilled nursing facilities, home health, etc.  
Full-Time, Full-Time Leveler, and Accelerated Program students:  

· Complete three Clinical Practicum experiences and one Externship.

· Practicum 1, Practicum 2, and Practicum 3 are all completed in the Flagstaff area.

· Students follow their Course Sequence and are assigned clients consistent with completion of appropriate coursework.

· Pre-Practicum (e.g., CSD 510/L):  If a student participates with a CSD professor in a pre-practicum clinical rotation, the professor must be sure that the student complies with the registration procedures outlined in the next section. 

Summer Track students:  

· Summer Track students complete two Clinical Practicum experiences and one Externship.  Practicum 1 and 2 are typically completed at the student’s place or places of employment.  The Externship is completed in a new setting that will provide diversity across the lifespan with different disorder types. 

· Summer Track students follow their Course Sequence and must complete all academic/non-clinical coursework prior to the start of clinical rotations. 

CSD undergraduate students:

· CSD undergraduate students are subject to the same policies as graduate students.

Number of Clinical Clockhours Required of Clinical Experiences – ASHA Standards V-C and V-D
ASHA requires a total of 400 clinical clockhours across all clinical experiences (Practicum and Externship together).  Here is the breakdown of hours for graduate students initiating their graduate program on or after January 1, 2023:
· 400 hours of direct client contact are required over all clinical rotations: 
· 375 direct client/patient contact hours. ASHA states that only direct contact with the client or the client's family in assessment, management, and/or counseling can be counted toward the practicum/externship clockhours requirement.
· 25 hours of guided observation; CSD does not facilitate or sign off on more than 25 observation hours.  
· 325 of the 400 clock hours must be completed at graduate level.
· At the discretion of NAU’s CSD department, up to 50 undergraduate or pre-practicum treatment hours (e.g., obtained during properly supervised SLPA licensure for Summer Track students) may be considered toward accrued hours, if needed.
· Undergraduate hours are logged as undergraduate clockhours within EXXAT.
· Signed logs of undergraduate hours must be provided by students and filed in EXXAT.
· Up to 125 teletherapy hours are allowed but the balance of hours must be in-person.

· Clinical Simulations (CS) At the discretion of the graduate program, up to 75 direct contact hours may be obtained through CS. Only the time spent in active engagement with CS may be counted. CS may include the use of standardized patients and simulation technologies (e.g., standardized patients, virtual patients, digitized mannequins, immersive reality, task trainers, computer-based interactive). Debriefing activities may not be included as clinical clock hours.
	Supervised Clinical Practicum Options
	Required
	Minimum Toward the 400 Hours
	Maximum Toward the 400 Hours

	Guided Clinical Observations
	Yes
	25
	25

	On-Site and In-Person Direct Contact Hours
	Yes
	250
	No maximum

	Undergraduate Hours
	No
	0
	50

	Clinical Simulations
	No
	0
	75

	Telepractice
	No
	0
	125


https://www.asha.org/certification/2020-slp-certification-standards/ 

· When the Department Chair signs off on ASHA paperwork, CSD is stating that students have clinical experience across disorders and the life span. At least one hour of pediatric or adult clinical experience in evaluation and treatment is required for all 9 major disorder domains. 
· Clockhours accrued in disorder domains can be tracked in EXXAT. 
· Evaluation skills, intervention skills, and preparedness, interaction and personal qualities are the major learner outcome areas of the ASHA Standards and are assessed in EXXAT evaluation forms.
Auditory Processing Hours and Aural Rehabilitation Hours vs. Hearing Screening Hours and Audiological Assessment Assistance Hours

· Direct contact client/patient hours are accepted by ASHA if they are auditory processing, aural rehabilitation, or hearing screening hours/audiological assessment assistance hours.
More information Related to Observation Hours

Students may use video recordings of client services for observation purposes.

You will find all forms pertinent to observations at  http://nau.edu/CHHS/CSD/Student-Resources/Forms/ under “Speech-Language-Hearing Clinic Forms”.
In addition:

· Please contact the Director of clinical education to schedule observations in the NAU SLH Clinic.

· As stated in the preceding section, ASHA requires 25 observation hours as part of the clinical training in speech-language pathology.  CSD requires observation hours to be documented and submitted to the office before registering for your first practicum. These hours should represent a variety of clinical disorders and client ages. 
· Signed observation logs for FT, FTL, and AP grad students are submitted to the Director of Clinical Education (Heather Caska). 
· No matter how many observation hours are obtained in course work, the CSD department endorses only 25 required observation hours.  
· We do not facilitate the acquisition or approval of additional hours to meet other licensing/certifying organizations.
· Full-time Leveler students complete observation hours in the NAU clinic. Summer Track students acquire observations hours at non-NAU sites, normally as an undergraduate requirement.  
· If you already have your 25 required observation hours, please submit them to the CSD Office.  For Summer Track students, the paperwork must include:
· Original observation hours logs with supervisor signature/ASHA number; OR

· Letter/email from institution/supervisor confirming completion of observation hours; OR

· Copy of syllabus or other curricular documentation indicating requirement of observation hours and transcripts demonstrating passing grade in that class;
For Full-time/Full-time Levelers, paperwork must include:

· site location (preferably on their letterhead)
· date (exact or approximately)
· Domain area (articulation, fluency, voice and resonance, receptive/expressive language, hearing, swallowing, cognitive aspects of communication, social aspects of communication, and/or augmentative and alternative communication modalities)
· supervisor’s signature
· supervisor’s ASHA ID#
· total number of hours
Required Supervision during Clinical Experiences – ASHA Standard V-E and V-F

https://www.asha.org/certification/2020-slp-certification-standards/ 
· Standard V-E. (I) Supervision of students must be provided by a clinical educator who holds ASHA certification in the appropriate profession and who, after earning the CCC-A or CCC-SLP, has completed (1) a minimum of 9 months of full-time clinical experience, and (II) a minimum of 2 hours of professional development in clinical instruction/supervision. (2) The amount of direct supervision must be commensurate with the student’s knowledge, skills, and experience; must not be less than 25% of the student's total contact with each client/patient; and must take place periodically throughout the practicum. Supervision must be sufficient to ensure the welfare of the individual receiving services.
· Direct client contact hours will be logged in EXXAT and supervisors will attest that percentage of direct supervision met the 25% minimum required by ASHA upon approval.

· States may have different regulations than ASHA.
EXXAT
EXXAT is a web-based application that manages key aspects of academic and clinical education. The CSD Department uses this web-based system for multiple purposes during CSD 602/608, including managing and approval of compliance requirements, logging and approving clinical clockhours, submitting midterm and final evaluations by supervisors, submitting supervisor and clinical site feedback from students, and maintaining KASA records. Training in EXXAT for 602/608 will be provided to students prior to the start of clinical rotations.  Program fees are utilized to waive the student’s cost for registering with EXXAT.
Registering for CSD 602 and CSD 608 / Clinical Rotation Documents

You must register for each clinical rotation by the deadline set by the office. Registration will not take place over the NAU break. Before registration access to CSD 602 and 608 is granted, the “Request for Permission to Enroll in 602/608” form must be completed by the student and processed by the CSD office (speech@nau.edu) This document includes supervisor and site information and requires the student to attest that all compliance documents have been uploaded within EXAAT and approved by the EXXAT team. 
If anything related to your clinical rotation changes, please resubmit the Request for Permission to Enroll in 602/608 to speech@nau.edu with updated information. 

Clinical rotation documents can be found on the CSD Forms website under “602 and 608 Required Forms” https://nau.edu/chhs/csd/student-resources/forms/
Additional Information about Compliance Requirements for Clinical Experiences

· NAU guarantees each site that the items on this form are current; a student may not participate in the clinical rotation unless all items on the checklist are current or specifically waived by the site.  
· A completed “Request for Permission to Enroll in 602/608” form is required prior to each clinical rotation, even if information is unchanged.

· Some sites request additional requirements (e.g., drug screens, physicals, medical insurance, additional background checks).  Students must comply with these requirements.

· It is the responsibility of the student to be aware of expiration dates and renew items in a timely manner.  The EXXAT team is not responsible for notifying students of impending expiration dates.

· Waiver eligible items are indicated within EXXAT. NAU does not have a “waiver” form.  It will be your responsibility to get a letter from your site on letterhead stating the specific requirements that will be waived.
Extra Site Requirements 

Many sites require additional requirements not listed in EXXAT.  It is the student’s responsibility comply with the requested additional requirements.  These extra requirements must be completed in a timely manner, and a copy submitted to the course instructor or uploaded to the clinical platform if appropriate (e.g., My Clinical Exchange). 
Filling in Forms

If you encounter difficulty completing the Request for Permission form, contact speech@nau.edu 
Considerations Regarding Site Placement

CSD 602:  Clinical Practicum

As previously stated, Full-time, Full-time Levelers, and Accelerated Program students will complete Practicum 1, Practicum 2, and Practicum 3 in the Flagstaff area.

Summer Track students normally complete Practicum 1 and Practicum 2 at their place of employment. Because many states require that clinical rotations take place in three settings to provide a sufficient breadth and depth of clinical experience, Summer Track students are encouraged to pursue two settings during their Practicum experience. Potential settings can include preschool, elementary school, high school, self-contained classrooms, early intervention, home health services, clinics, and more.  Many students discover that they are already employed in multiple settings, while others find that their supervisors are employed in multiple settings and are often willing to supervise at more than one site.  Obtaining clockhours in a setting in which you are not employed will require the existence of an affiliation agreement between NAU and the site.  See the following Affiliation Agreement section for more information.
In addition to the handbook, information relevant to CSD 602 can be found in the course syllabus.
CSD 608:  Externship 

· Externship is a full-time commitment and follows your Course Sequence.  If you are asked to perform duties at times not originally agreed upon with the site, you will need to either comply or request another Externship during another session.

· ‘On-site hours’ is simply a way of identifying the number of hours devoted to the Externship experience, which is usually 12 weeks and allows you to obtain the 12 credit hours required for program completion.  The math is as follows:  45 hours per week (lunch hour is included) times 12 weeks = 540 on-site hours.  On-site hours are not logged in EXXAT -- ONLY direct client contact hours are logged.  On-site hours are on the honor system.  

· If 375 direct client contact hours are not logged by the end of externship, the student will receive an “Incomplete” in the course.  The student will need to obtain the necessary hours either by extending the externship length (if possible at the externship site) or by completing the hours at another site. If the student needs to complete hours at another site, it is preferred but not required that the site already have an established affiliation agreement with NAU (see “Membership and Clinical Fellowship Year” information in the ASHA section).
· Summer Track students only:  

· If a student is unable to complete a full 12-week externship due to conflicts with their work schedule and/or documented medical reasons, a minimum 8-week rotation is possible.  

· Requesting reduced externship lengths of 8 or 9 weeks may make you ineligible for a hospital site.  Hospitals often prefer that students complete 10- or 12-week externships to ensure that clinical competencies are met in that setting.

· Placement in a hospital setting requires approval by academic and clinical faculty, who will consider performance in medically-oriented classes as well as other factors, such as motivation and clinical experience. 

· Holding a license/certificate in the externship state is not required.  

Externship Site Concerns – Breadth and Depth of Clinical Experience

ASHA’s Standard V-F stipulates, “Supervised practicum must include experience with individuals across the life span and from culturally/linguistically diverse backgrounds. Practicum must include experience with individuals with various types and severities of communication and/or related disorders, differences, and disabilities.”
https://www.asha.org/certification/2020-slp-certification-standards/ 
It is extremely important to choose a site that will provide you with experiences that meet the requirements of CSD, ASHA, and your state of residence.  Be aware that requirements vary from state to state.  Specific state-related information may be obtained at  http://www.asha.org/advocacy/state/.   NAU aligns with ASHA’s requirements to obtain competencies in all nine major areas of disorders in evaluation and treatment across the lifespan. Your clinical clockhours are summarized in EXXAT.  

There are two things you need to consider when accumulating hours for completion of the CSD Program:

1.  CSD/ASHA requirements: obtaining 375 total direct contact hours plus the 25 guided observation hours for a total of 400 hours.  

2.  Your state requirements.

Externship Site Concerns – Affiliation Agreements
· Affiliation Agreements with sites are required by our legal department for all Externships.

· All Externship sites must be approved by the course instructor before contacting the site.  CSD recommends securing an externship site nine months to one year before the rotation because affiliation agreements for some medical settings can take up to a year to establish.  
· If the site has an indemnification clause, our legal department will do everything possible to work with the site’s legal department to alter the language until it is acceptable to both parties.  Sometimes no agreement is possible.
· If the site has a Workman’s Compensation clause, the affiliation agreement will not be possible.
· To determine whether an affiliation agreement already exists for a site of interest, email the Director of Clinical Education or Summer Track coordinator.  

Receiving a Grade in CSD 602/608

The grades received in CSD 602 and CSD 608 will largely reflect your supervisor’s final evaluation of your clinical skills submitted within EXXAT at the semester’s end. Note that the 602/608 course instructor has the discretion to adjust a student’s grade, when needed, to reflect persistent reports of unprofessionalism by the supervisor or NAU faculty/staff.  The student will be notified before this type of grade adjustment is made.  
End-of-Session Paperwork for CSD 602/608

In order to receive a letter grade for CSD 602 (i.e., not an “Incomplete”), the following is required at the end of each semester of Practicum:

1. All submitted clinical clockhours must be approved by your supervisor.
2. Final performance evaluation should be reviewed with your supervisor and submitted by the due date posted in the CSD 602/608 syllabus. 
3. Complete the site and supervisor evaluations within EXXAT. You will receive an email link to these surveys approximately 10 days before the end of the semester.
4. Compliance requirements for the next semester should be reviewed and updated as necessary in EXXAT.
5. Complete and email your new Request for Permission to Enroll in 602/608 form to speech@nau.edu (also located on the CSD Forms page under 602/608 forms) so that you can register for the next semester.

To receive a letter grade for CSD 608 (i.e., not an “Incomplete”), you must additionally complete an “Exit” survey and “Employment Following Graduation” survey through EXXAT. You will receive an email link to these surveys approximately 10 days before the end of the semester.
Withdrawing from a clinical rotation and/or requesting to switch sites

If a student requests to withdraw from a clinical rotation and/or requests to switch sites:

· If the student has waited until midterm, the site supervisor submits an evaluation of the student’s performance to date within EXXAT.

· Students may “withdraw” from a CSD 602 only one time during their program.

· Students may “withdraw” from CSD 608 only one time during their program.
Clinical Performance Plans

· Students not meeting clinical competencies at any time during their clinical rotations, may be placed on a Clinical Performance Plan.  The plan is designed to help students identify and acquire the clinical knowledge and skills established by the American Speech-Language-Hearing Association as delineated in the syllabus and on the EXXAT performance evaluation.  The plan is customized to the needs of the student.  The course instructor and/or clinical supervisor set the conditions of the plan and are responsible for verifying that the required skills have been acquired.  Unmet expectations on a plan may result in the need to repeat the clinical rotation.  All supervisors are given a copy of a student’s current Clinical Performance Plan.
Dismissal from a Clinical Rotation

If the supervisor/course instructor feels that a student has not met essential competencies and/or the “standard of care” required to provide services in the setting, the supervisor/course instructor may dismiss the student from the clinical rotation. 
· It is recommended, but not required, that efforts are made to improve the student’s performance prior to the midterm evaluation.  

· Dismissal may take place at any time during the clinical rotation at the discretion of the supervisor and/or course instructor.

· The earned grade at the time of dismissal will be submitted as the final grade.

GRADUATION

Commencement (participating in a graduation ceremony) and obtaining a conferred degree (graduating) from the university are not the same thing! Refer to your CSD 608 syllabus for complete details.  
The OGPS sets deadlines to complete the Online Graduation Application.  Be sure to check the OGPS website>Dates and Deadlines for the most current dates. Typically, the application must be submitted by May 1 for a December graduation, and by December 1 for a May or August graduation.
For information about Commencement schedules and ceremonies: http://nau.edu/commencement
Applying for Graduation

The student must apply to graduate typically by December 1 for a Spring or Summer graduation. To become eligible to graduate, the student’s Program of Study (POS) must first be approved by faculty and then uploaded into NAU Louie.  Here are the procedural steps:

1. Student downloads and completes the Program of Study (including grades obtained to date).
2. Student emails the completed POS to speech@nau.edu.
3. CSD Office obtains appropriate signatures, and the POS is scanned and emailed back to the student.
4. Once the POS is uploaded to the Louie Student Center, the student will become eligible to apply for graduation within an hour. Instructions for uploading the POS and completing the graduation application are available at https://nau.edu/graduate-college/graduation/
Graduation Commencement 

NAU has commencement ceremonies in May and in December.  The Master of Science (MS) degree will not be posted until a grade has been received for Externship (CSD 608), typically at the end of the summer session, at which time the student officially graduates.  In May, students may elect to ‘walk’ in the NAU commencement at the Walkup Skydome. This means that most students will participate in commencement several months before they officially graduate. 

Because of the size of the graduation class, four commencement ceremonies are held during graduation weekend, each hosting different colleges that make up the university.  The CSD graduating class will attend the commencement ceremony with all the graduates from the College of Health and Human Services (CHHS), along with a few other colleges (such as the College of Education).  This large ceremony is held in the NAU Walkup Skydome unless otherwise posted.  In this ceremony, the president of the university will formally confer degrees. 

CSD has arranged for the names of students completing summer externships to appear in the university program for the May commencement even though they will have not yet completed degree requirements. The ceremony is live-streamed for those unable to physically attend the event.

If you are planning to participate in the commencement ceremony in May, you will need to order and purchase your graduation regalia early in the Spring semester. Regalia includes a minimum of cap/tassel, gown, and hood (see “Additional Information Concerning Graduation” below).

Additional Information Concerning Graduation

· You will be obtaining a Master of Science in Clinical Speech-Language Pathology. Your degree will confer on the last day of instruction of your final semester (i.e., CSD 608).

· Regalia:  Make sure you request for the College of Health & Human Services, Clinical Speech-Language Pathology, Master’s degree.  Your gown will be black and your hood will be gold with a navy blue tassel.  You are eligible for an “honor cord” if your GPA was a 3.9 or higher in the semester prior to ordering the cord.  Call the NAU bookstore to order (928-523-4041).  Regalia will be mailed to you.  
· Students need to submit the Program of Study even if not planning to attend the graduation ceremony. 
·  “Walking” in a ceremony does not mean you are graduating or that your degree is being conferred unless the entire Program of Study has been completed.  For instance, you may “walk” in the May NAU ceremony if your degree will be conferred in May, August, or December of that particular year.

· If you do not attend the NAU Graduation, a Graduation Program, which is distributed at the NAU Graduation ceremony, may be requested from the OGPS.  
CSD Awards

The CSD Department honors outstanding students each May.  The awards include:

· CSD Outstanding Full-time/Full-time Leveler Graduate Clinician

· CSD Outstanding Summer Track Graduate Clinician

· Outstanding Full-Time Graduate Student

· Outstanding Summer Track Graduate Student

· Outstanding College of Health & Human Services (can be a CSD graduate student)

· James Case Student Clinical Award

· Clifford White Award for Innovation and Excellence
· Clifford White Award for Innovation and Excellence Summer Track Graduate Student
POST-GRADUATION CONSIDERATIONS
If you’re an Arizona resident, once your degree has posted and official transcripts are available, you may apply for your temporary SLP license, which will operate for the duration of your clinical fellowship. For SLPAs, until you receive your temporary SLP license, your therapeutic responsibilities will be guided by SLPA policy (or whatever policy is associated with your job title at your workplace).  Our department is not able to do anything to speed the process of degree posting.

Please review the specific licensing requirements of your state at http://www.asha.org/advocacy/state/ 
Clinical Fellowship Experience

Clinical fellowship (CF) requirements are dictated by ASHA.  The clinical fellowship itself entails a minimal 36-week, 1260-hour experience, with 80% of that time spent in direct clinical contact (see https://www.asha.org/certification/clinical-fellowship/ for further details and clarification).  ASHA requires that your supervisor hold an ASHA certification in speech-language pathology, i.e., their Certificate of Clinical Competence (CCCs).  The CF supervisor must complete a minimum of 6 hours of on-site and in-person direct and 6 hours indirect observation during each of three segments. This equates to 18 hours of direct and 18 hours of indirect supervision during the full CF experience. The CF supervisor and the Clinical Fellow must coordinate the observation schedule to ensure that all skills are observed and evaluated during each segment of the CF experience. It is expected that the observations are spread over the duration of the CF experience, with no more than 6 total observation hours completed in 1 day. The CF mentor must provide performance feedback to the Clinical Fellow at least once during each segment of the CF using the 2020 Clinical Fellowship Skills Inventory (CFSI) form.
Temporary Licensure

In order to obtain licensure for the CF, most states require the student to complete a form, provide official transcripts which demonstrate proof of a Master's degree in the field, document completion of a clinical practicum, document a passing Praxis score, provide a copy of the student's Clinical Fellowship Agreement, submit proof of US citizenship or legal resident alien status, and pay a fee (or two).

Instructions for ordering official transcripts can be found at https://nau.edu/registrar/transcripts-and-verifications/. In Arizona, all application materials can be searched at http://azdhs.gov/licensing/special/ It is typically possible to search “Temporary SLP license” followed by your state, to locate appropriate forms online.

Note that the program director, Dr. Anna Sosa, provides verification of state requirements of accumulated clinical hours or program completion.  Please email your request and associated forms (with applicant information filled out) to speech@nau.edu.  This will be forwarded to Dr. Sosa.
After the CF Experience – Initial Licensure

Upon completion of the Clinical Fellowship, it is possible to apply for the initial SLP license.  Again, requirements can vary by state, but typically require a form to be completed, fee(s) paid, and documentation of:

1. Official transcripts issued to the applicant after conferral of the Master’s degree in SLP;

2. Completion of a clinical practicum;

3. Completion of a clinical fellowship;
4. Passing score on the Praxis; and 

5. No criminal history.

Again, initial SLP licensing forms and requirements can be found online through state licensing boards.  Links are available on ASHA’s state-by-state licensing requirements website.
Obtaining the Certificate of Clinical Competence

You apply for your Certificate of Clinical Competence (CCCs) while applying for your initial SLP license.  The application is available on the ASHA website at https://www.asha.org/certification/slpcertification/ and will require:
1. Disclosure statement/affidavit submission;

2. Verification that 2023 Clinical Standards have been met.  Again, this form will be attested to and signed by the program director.  Please contact the program director (Dr. Sosa) at speech@nau.edu to request this form;

3. Official graduate transcripts;

4. Documentation of passing Praxis score;

5. CF Report and Rating Form after completion of the CF; and

6. Fee Payment

Note that CCCs are reviewed every three years; subsequent renewal will require completion of 36 hours of ASHA-approved continuing education.
Non-professional Teaching Certificates

Many states require students to obtain non-professional teaching certificates as a part of licensure. In Arizona, this certificate is obtained through the Arizona Department of Education and requires proof of:

1. A master's degree or more advanced degree from an accredited institution, in speech pathology or communications disorders.

2. A minimum of 250 clinical clock hours supervised by a university or a speech-language pathologist with a certificate of clinical competence.

3. One of the following:

a. A Certificate of Clinical Competence;
or

b. A passing score on the Education Testing Service National Exam in Speech-Language Pathology;
or

c. A passing score on the speech and language impaired special education portion of the Arizona Educator Proficiency Assessment (AEPA).

Again, the necessity for obtaining additional certificates and associated links are provided on ASHA’s website outlining state requirements. See http://www.asha.org/advocacy/state/ and follow the link for your state. 

Summary of Documents Requiring Signature from CSD

Please submit these directly to the Program Director, Dr. Sosa, at speech@nau.edu for processing.  Forms may include:

· Letters for graduates indicating that all practicum experiences have been met (California frequently requests this);

· Special state licensing forms;

· ASHA forms.

SECTION 14.  ADDITIONAL INFO FOR CSD PART-TIME SUMMER TRACK STUDENTS
Campuses for Summer Track Class Attendance

Summer Track students take 63-66 credits of graduate courses in this track (approximately 8-10 terms).  The first three summers require being present on the Flagstaff or NAU-Yuma campus. The fourth summer involves a clinical externship at a site determined in coordination with the Summer Track Advisor/Coordinator and can occur in any state if an appropriate placement and contract can be arranged.
NAU-Yuma
In an effort to place highly qualified SLPs who are prepared to work effectively with culturally and linguistically diverse populations in medically and educationally underserved areas, the Summer Track graduate program has expanded to the NAU-Yuma campus. This is a Distance Learning program expansion with the same curriculum, course sequence, and employment requirements of the Flagstaff-based Summer Track Program. 
During the first three summers of the program, students take classes in-person at NAU-Yuma using the same course sequence as the Flagstaff-based cohort. Students in NAU-Yuma and Flagstaff Mountain classrooms are merged using Zoom technology: Students physically located in a NAU-Yuma classroom experience live lectures broadcast from the Flagstaff Mountain Campus while interacting in real time with classmates in both locations. Faculty have the opportunity to reside in Yuma for one week of each 4-week session to provide an in-person experience to NAU-Yuma students.

Coursework

The following policies apply to the courses listed on your CSD Course Sequence:

· Except for the two graduate online electives and the one CSD online course (CSD 510/L), all courses are taken at the Flagstaff or NAU-Yuma campus, in the order listed on the Course Sequence.

· The only exception to this policy is when a student needs to repeat a course.  Summer Track students are then permitted to take the course, with the same title, at another university, with the approval of the advisor.  This makes it possible for the student to maintain the expected timeline of the Course Sequence.  

· Summer Track students are not allowed to register for Full-time courses.

SLPA Information

· Beginning in 2023, we are asking incoming students employed as SLPAs to become ASHA- certified by Summer 2.

· 3 educational pathways are possible: The 3rd will be appropriate for most students  (BS/BA, prerequisite CSD coursework and clinical interaction hours). May need to take:

· Three 1-hour courses in ethics, universal precautions, and HIPAA. 
· CSD 510/L contains ethics and HIPAA/FERPA modules, can take universal precautions training through NAU.

· ASHA online education modules covering specific academic training in the roles and responsibilities of working as an assistant, if haven’t had otherwise. 

· SLPA PRAXIS – passing score is 162
· Apply: https://www.asha.org/certification/apply-for-slp-assistants-certification/ 
· SLPA Scope of Practice: http://www.asha.org/policy/SP2013-00337/  (Note that SOP is ultimately dictated at the state level)
· http://www.asha.org/policy/SP2013-00337/#sec1.12.1:
Minimum qualifications for an SLP who will supervise an SLPA include:

· current ASHA certification and/or state licensure,
· completion of at least 2 years of practice following ASHA certification,
· completion of an academic course or at least 10 hours of continuing education credits in the area of supervision, completed prior to or concurrent with the first SLPA supervision experience.
Required Documents for CSD
For Summer Track students, the following information should be accurate and on-file in the office at all times:

1. A copy of your employment contract as an SLPA, or its equivalent in your state demonstrating employment of at least 20 hours/week;  

2. A copy of your supervisor’s ASHA membership card (not their state license)

3. A copy of your personal license/certificate

If information changes:
· Following employment or other changes (e.g., phone, address, name change, etc.), the student is required to provide updated information via email to speech@nau.edu and the student advisor. For employment changes, the “Employment Information Update for Summer Track Students” should be submitted.
· Do not include any information in the body of the email. 
· If your employment information changes (including supervisory changes) while doing a clinical rotation, fill out the Site Information for Practicum and Externship form (on website) and re-submit it to speech@nau.edu.  

Observations in the NAU Clinic

Although you may not accrue observation hours at the NAU Clinic, you can observe specific clients of interest.  You will need to obtain pre-approval from Dr. Fe Murray (Fe.Murray@nau.edu) and the supervisor.  If the supervisor approves, follow the information in the 3-ring Observation Binder in the Assessment Room.  Because these observations are not counted towards your observation hours, you are not required to complete the additional forms that generally accompany observations done by Full-Time and Full-Time Leveler students.  The supervisor is not required to complete any documentation.

Celebrating Accomplishments - Pictures 

· If you receive an acknowledgement for a special accomplishment, please let Dr. Stewart (Sandra.L.Stewart@nau.edu) or Dr. Fe Murray (Fe.Murray@nau.edu) know about it!  Email a small write-up with your picture to be used on the website or on Facebook.

· Don’t forget to submit pictures of:
· Weddings
· Births
· New Pets
· “CSD Graduate Students on the Weekend” (must be in Nature)
SECTION 15.  AMERICAN SPEECH-LANGUAGE-HEARING ASSOCIATION (ASHA)

ASHA’s Website

For detailed information about ASHA, its Policies, ASHA’s Scope of Practice and more, please visit: www.asha.org
Proficiency in English

International students applying to the program must follow the OGPS policies and procedures to demonstrate proficiency in spoken and written English.  This information can be found using the following link: http://nau.edu/gradcol/admissions/international/application-process/
NAU CSD acknowledges and agrees with the statement in the ASHA position statement, Students and Professionals Who Speak English with Accents and Nonstandard Dialects: Issues and Recommendations, that, “There is no research to support the belief that audiologists and speech-language pathologists who speak a nonstandard dialect or who speak with an accent are unable to make appropriate diagnostic decisions or achieve appropriate treatment outcomes.”  It is our policy that all students must demonstrate that they have sufficient competence in English or other languages of service delivery to provide an adequate model of the target phoneme, grammatical structure, or other linguistic feature that is the target of treatment.  See the following position statement for additional information.

https://www.asha.org/policy/ps1998-00117/ [image: image2.png]



�Check accuracy of all this info.
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