Computer Maintenance Instructions
(Tip: PLEASE REBOOT COMPUTERS AT LEAST ONCE A WEEK.  This practice increases computer performance while also allowing ITS approved Microsoft Windows Automatic Updates to apply properly.  Please contact your IT personnel with any questions you may have.)
Disk Clean Up

This program is used to clear your hard drive of unnecessary files
Follow the path below to launch this program:

Start>All Programs>Accessories>System Tools>Disk Cleanup
(Tip:  Right-click on Disk Cleanup and choose “Pin to Start Menu” to add this icon to the Start button menu or Right-click and choose “Send To>Desktop” to place an shortcut icon on the desktop)

Once this program is launched you will see the following screen:
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Once this step is finished you will see the following screen:

[image: image2.png][ Disk Cleanup | More Gptons

You can use Disk Cleanup o free up to 33457 KB of disk
space on (C).

Fils to delee:

Temporan Inemet Fies 2588KB
(55 Dffine Webpages 18KE
G Micosoft Eror Reporing Temporaty Fils 18
53 Ofice Selup Fies o0k v

32.457KB

Total amount ofdisk space you gain

Desciption

Dowrlaaded Program Files ae ActiveX contols and Java applets
dowrioaded automalicaly rom the Inernet when you view cettain
pages. They ate temporaily stored n the Dowrioaded Progiam
Files foder on your hard disk.





Be sure to use the scroll bar and place a check mark (√) in every box available on this list.  
The following box will appear once you’ve clicked OK:
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Click yes

The following box will appear once you’ve clicked “Yes”:
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Once this process is finished the “Disk Cleanup” box will disappear.
 (Tip: This process may take quite a while the first time it’s run.  The more frequently the program is run the quicker it becomes.)

Disk Defragmentor

This program defragments your volumes so that your computer runs faster and more efficiently

Follow the path below to launch this program:

Start>All Programs>Accessories>System Tools>Disk Defragmentor
(Tip:  Right-click on Disk Defragmentor and choose “Pin to Start Menu” to add this icon to the Start button menu or Right-click and choose “Send To>Desktop” to place an shortcut icon on the desktop)

Once this program is launched you will see the following screen:
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Once you’ve clicked on the “Defragment” button, the box will look like the one below:
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(Tip: This process may take quite a while the first time it’s run.  The more frequently the program is run the quicker it becomes.)

Once the program has finished the following box will appear:
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Click the Close button to exit this box and then click on the red “X” in the upper right hand corner of the Disk Defragmenter window to close out of that box as well.
Malwarebytes
This program protects your computer from spyware and malware attacks.

Follow the path below to launch this program:

Start>All Programs>Malwarebytes Anti-Malware> Malwarebytes Anti-Malware
(Tip:  Right-click on Malwarebytes Anti-Malware and choose “Pin to Start Menu” to add this icon to the Start button menu or Right-click and choose “Send To>Desktop” to place an shortcut icon on the desktop)

Once this program is launched you may or may not see the following screen.  Click “Yes” if you do see the message box:
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The following box will appear:
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Next, click on “Scan” tab at the top of the window.  Be sure that “Threat Scan” is selected and then click on the “Start Scan” button at the bottom of the window:
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Once the scan is complete you will see the following window:
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Click the “Finish” button to exit this window. 

Then click on the red “X” in the top right hand corner of the main window to close out of this program.
Additional Information:
Please contact your IT support personnel for any questions you may have regarding software updates.
Spybot – Search & Destroy

This program searches your hard disk and Registry for threats to your security and privacy.

Follow the path below to launch this program:

Start>All Programs>Spybot – Search & Destroy 2> Spybot S&D Start Center
(Tip:  Right-click on Spybot – Search & Destroy and choose “Pin to Start Menu” to add this icon to the Start button menu or Right-click and choose “Send To>Desktop” to place an shortcut icon on the desktop)

Once this program is launched you will see the following screen:
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Click on the “Update” button.
The following window will appear:
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Click “Update”.

Once the update is complete you will see the following window:
[image: image14.png]Show update log

B Confiure schedies
8 Confgure proxy

@ Hep

Please Donatel B

Donations are wekome.

Donate now

Hde

Last update

Your signatures have been updated today at 10:46
o'dock.

Status check complete.

Antispyware updates completed.

too
too
too

1118] +++
11201
1.121]

[+] The anvispyware signavures are up to dave.





Click the red “X” at the top right hand corner of this window to close it.
Next, click the “Immunization” button:
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You will see the following window open:
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Click the “Check System” button.  Once complete then click the “Apply Immunization” button:
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Once immunization is complete, click the red “X” at the top right hand corner of this window to close it.

Next, click on “System Scan”:
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You will now see a window similar to the following:
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Click the “Start a scan” button.

Once the scan is complete click the “Show scan results” button:
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After which you will see the following window:
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Click the “Fix selected” button at the bottom of this window.

All of the items should now have a big green checkmark next to them:
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Click the red “X” at the top right hand corner of this window to close it.

Do the same with the original Spybot Start Center box as well.

Additional Information:
Please contact your IT support personnel for any questions you may have regarding software updates.
Spyware Blaster

This program will prevent spyware and malware from running on your computer.

Follow the path below to launch this program:

Start>All Programs>SpywareBlaster> SpywareBlaster
(Tip:  Right-click on SpywareBlaster and choose “Pin to Start Menu” to add this icon to the Start button menu or Right-click and choose “Send To>Desktop” to place an shortcut icon on the desktop)

Once this program is launched you will see the following screen:
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Click on “Updates” in the left hand column to launch the following window:
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Click on the “Check for Updates” button.  Once all new files are downloaded the following window will appear:

[image: image25.png](0 protection staus é Update

Update successful

SpywareBlster has successfully downloadd th aest dtabase,
Tools
I- There are now 56 unprotected kems
Ensble Protection for Al nprtected tems
Updates. >

AutoUpdate

Tharks for using SpywareBleser.
You can show your appreciation and suppart Further develapment by purchasing AutoLpdate or donating.
© Automstic Updating @ Clck here to Donte!





Next, click on the “Enable Protection for All Unprotected Items” highlighted in blue.  The following window will appear:
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Finally, click on the red “X” in the top right hand corner of the main window to close out of this program.

Additional Information:
Please contact your IT support personnel for any questions you may have regarding software updates.
