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Office of Leadership and Engagement



True Blue Connects Login

NAU.edu/clubs


Explore Page

AKA Home Page

On this page, you’ll find the following 

information:

• Current/future events

• Current memberships

• Student org news

• Campus links



Managing Your Club

Features

All student organization officers 

with appropriate permissions 

should be able to view and edit 

these webpages. 

• Roster

• About

• Events



Roster Page



Roster Page

One of the requirements of a registered student organization at NAU is that organizations will keep 

their rosters up-to-date. Here are three main features to amend your roster. 

Add Members Edit Members 

Remove members / change member 
positions (including Primary Contact)

Position Titles 

Add/change titles



About Page

Amenable Elements 

Staff support can additionally help student 

orgs change webpage URLs, categories, 

and statuses of organizations.

• Name

• Description

• Profile picture

• Contact info (address, phone, email)

• External websites/social media

• Meeting day, time, location

• Advisor and coach – contact info



Event Page

Main Form

Events and meetings are both submitted through this event 

request form. After completing the main form, proceed to the 

custom fields.

• Basic details (event title, theme, description)

• Time and place (start & end, dates and time)

• Event visibility

• Post event feedback

• Cover photo

Custom Fields

• Vary depending on 

type of event/ 

meeting (e.g. a 

tabling event)

Event request forms must be submitted at least 10 days prior to the event to allow time for approval.



Organization Status

What does it mean to be frozen? 

Why does my organization logo have a snowflake next to it?

Reasons:

• Missing requirements (training, SOAR, etc.)

• Unpaid fees

• L&E sanctions

Implications:

• Reduced access in True Blue Connects (cannot submit 

event requests, edit roster, complete registration, etc.)

• Decreased marketability (not searchable)

The snowflake icon shows 

clubs/orgs/chapters that 

they are frozen. 

Contact StudentOrgs@nau.edu if you discover 

your club is frozen for more information.

mailto:StudentOrgs@nau.edu


THANK YOU!
If you have any additional questions, please reach out to StudentOrgs@nau.edu 

and/or schedule a meeting with staff from the Office of Leadership and Engagement.

mailto:StudentOrgs@nau.edu
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