NA NORTHERN ARIZONA
UNIVERSITY

Contracts, Purchasing, and Risk Management

June 30, 2022

Addendum 1
Request for Proposal Number: P23KJ001
Call and Constituent Engagement Center Solution

Please note the following on the above referenced Request for Proposal.
1. Section 7.5.2., RFP Process shall be replaced in its entirety with the following:

7.5.2. Proposals are to be addressed and delivered to 545 E. Pine Knoll Drive Flagstaff, AZ
86011 or PO Box 4124 Flagstaff, AZ 86011 on or before July 21st, 2022 at which time a
representative of University will announce publicly the names of those firms or individuals
submitting Proposals. No Proposals will be accepted after this time. No other public
disclosure will be made regarding the RFP until after issuance of a notice of intent to Award
or notice of Award of the Contract. No telephone, electronic or facsimile proposals will be
considered. Conditional Proposals shall not be considered. If responding by United States
Postal Services mail, allow additional time for on-campus delivery. Proposals will be opened
at the Zoom meeting identified below. Proposals received after Opening will be returned
to the Proposer unopened.

Join Zoom Meeting:

Link:
https://nau.zoom.us/j/83751184589?pwd=0OW53TFIPUNRRRIZBNjVUN2k3NUow
QT09

Topic: Bid Opening for P23KJ001 Call Center Solution

Day and Time: July 21, 2022 03:00 PM Arizona

Meeting ID: 837 5118 4589
Password: 158563

Dial by PHONE:
1-669-900-6833 US
877-853-5247 US Toll-free


https://nau.zoom.us/j/83751184589?pwd=OW53TFlPUnRRRlZBNjVUN2k3NUowQT09
https://nau.zoom.us/j/83751184589?pwd=OW53TFlPUnRRRlZBNjVUN2k3NUowQT09

