Course Registration and Payment

The registration deadline for all tests is 24 hours before the test. Register as early as possible to secure
a seat for the test you need. Seats are not guaranteed.

Subject to availability, registrations within 24 hours may be accepted, but will be subject to a $15 late
fee.

All registrations and fee payments are made via the webpage (https://www5.nau.edu/ctc/registration/)
or through phone (928-523-2358).

No payments are accepted at the door, or by proctors. There is no payment plan, nor are partial
payments accepted.

Registrations are limited to seats available, and are accepted on a first-come, first-served basis.
Testing Cancellations and Refunds

All cancellation requests must be made via email to Testing@nau.edu with:

e  Full name, phone number and email address.

e Physical Mailing address that the refund check will be sent to
e Test name and date.

e Reason for refund request.

Once the refund has been processed a confirmation email will be sent to the requester.

Refunds will be considered on a case by case basis, and are not guaranteed. To be considered for a
refund, a cancellation and refund request must be emailed no less than 48 hours before the testing.

All requested refunds are subject to a 20% non-refundable administrative fee.

All refunds for credit card or e-check purchases are issued from Northern Arizona University back to the
original purchaser on record via check minus the 20% administrative fee; After a refund request is
submitted, allow 14 business days for processing.

If the cancellation request email for a test is sent any time less than 48 hours before the test, the course
fee will not be refunded.

Once you have attended your scheduled test, there are no refunds of registration fees.
Transferability of Registrations

All registrations are non-transferable. You may not assign your registration to anyone.
Transfers and Registration Postponement

If you decide to postpone your test before your testing date, you may transfer your testing fee to future
testing date, within 90 days. Once you postpone your testing date the entire fees paid for your test are
nonrefundable.

Future tests and testing dates cannot be guaranteed. All test transfers and all other changes must be
made through Testing@nau.edu.

Tests may only be transferred or postponed once. All fees will be forfeited thereafter.
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Parking

NAU Testing does not pay for parking or citation fees that might be associated with attending any exam.
Available campus parking locations and costs can be found at www.nau.edu/parking.

Disclaimer of Warranty

The services are provided “as is” without warranty or representation of any kind. NAU Testing disclaims
all other representations, warranties and conditions, whether express or implied, regarding the services
provided. NAU Testing does not warrant that the services will be unaffected by “bugs”, viruses, errors,
or other program limitations, nor does the University warrant that an Authorized User’s use thereof will
be uninterrupted, error-free or will meet all of the Authorized User’s requirements. The University shall
have no liability whatsoever for the use of the services and shall not be held liable for your anticipated
or desired outcome for use of the services.

Limitation of Liability

NAU Testing is not liable for any direct, indirect, special, incidental or consequential damages, including,
but not limited to, loss of data or profit, arising out of the use, or the inability to use, the materials on
this website. If use of materials from this website results in the need for servicing, repair or correction of
equipment or data, you agree to assume any costs thereof.

Confidentiality of Website and E-mail Transmissions

Transmissions of any material, information or idea to this website or to Testing@nau.edu will be treated
as no confidential and non-proprietary, and may be disseminated or used by NAU Testing, Northern
Arizona University or its affiliates for any purpose whatsoever, including, but not limited to, developing,
manufacturing, and marketing products. All transmissions will be electronically tracked via IP address.
You are prohibited from transmitting to or from this website any unlawful, fraudulent, threatening,
libelous, defamatory, obscene, scandalous, inflammatory, pornographic, or profane material, or any
other material that could give rise to any civil or criminal liability under the law. By clicking on “I agree”
below, you agree to indemnify and hold harmless the University for any and all Prohibited Transmissions
you make to or from this website.

Website Terms of Use

Any claim relating to, and the use of, this website and the materials contained herein is governed by the
laws of the State of Arizona, Coconino County. You agree that any dispute arising out of this agreement
shall be governed by the laws of the State of Arizona. By accessing, browsing, perusing and/or using this
website, you acknowledge that you have read, understood, and agree to be bound by these terms and
to comply with all applicable laws and regulations. If you do not agree to these terms, do not click on “I
agree.”

Revision of Terms of Use

NAU Testing may at any time revise these Terms and Conditions by updating this posting. By using this
website www.nau.edu/testprep, you agree to be bound by any such revisions and should therefore
periodically visit this page to determine the current Terms and Conditions to which you are bound.


http://www.nau.edu/parking

