
Anika Olsen
Vice President

 - Arizona Innovation Alliance
 - FACTS Program
 - Financial and Budget Oversight
 - Operations Management

Marcela Pino Alcaraz
Chief of Staff

Susan Gillette
Executive Assistant Sr

 - Jacks on Track
 - OSFA Client Services
 - OSFA Operations and Compliance

Amanda Cornelius
Associate Vice President

 - Enrollment Assessment and 
    Analytics
 - Admissions and Enrollment
    Services
      

Chad Eickhoff
Associate Vice President

 - Graduate and Online Recruitment
 - Statewide Enrollment Services
     - Yuma Success Team
 - University Admissions Processing

Chris Mott
Associate Vice President

 - Enrollment Contact Center
 - Enrollment Management 
    Communications
 - Enrollment Technical Services

Tim Pettry
Associate Vice President
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Micheleen Pennington
Community Program 

Coord Sr

Anika Olsen
Vice President

Enrollment Management

 

Marcela Pino-Alcaraz
Chief of Staff

Maggie Thom
Parent Program 

Director

Arizona Innovation Alliance 
FACTS Program

Mark Boyer
Financial Oversight 

Manager

Taylor Rice
AIA Fellow

Torii Davis
Operations Manager



Matthew Janicki
Fin Aid Advisor Int
Communications

Katherine Kannenberg
Fin Aid Advisor Int

Federal Work Study

VACANT Begay 
7.28.23

Fin Aid Advisor Int
Private Donor

Shawn Carpenter
Fin Aid Advisor Int

 PL

Amanda Cornelius
Associate Vice President

OSFA Client Services

Clayton Bozeman
Accountant Int

Jacque Buchanan
Assistant Director

Tamara Lee
Accountant Sr

Caleb Williams
Director

March 2024

Mirna Lord
Director

Vacant Grace
Manager Fin Aid 

Processing

Shane Metcalf
Manager PL

Laura Kennedy
Assistant Manger

Docs & Verifications

Melanie Williams
Assistant Manger

Loans

Bianca Gallardo
Fin Aid Advisor Int

Loans

Alex Chauvette
Fin Aid Advisor Int
Phoenix Nursing 

AA Funds

Eliza Nokomis
Manager

Vacant Allison
Fin Aid Advisor Sr

Graduate

Kathleen Dragoo
Assistant Mgr FWS

Kurt Johnson
Fin Aid Advisor Sr

Grants

Vacant Dragoo 
11.20.23

Fin Aid Advisor Sr

Galilea Flores-Lopez
Fin Aid Advisor Int

Brant Ziemba
Manager

Foundation

Matt Andrews
Fin Aid Advisor Sr

ATA

Jordan Jones
Manager

Front Counter

Ismael Peraza
Manager

Cheryl Christopher
Business Analyst Int

JJ Boggs
Assistant Director

Laurel Sorenson
Stu Dev Coord Sr

Kelley Horn
Part-Time Temp

Megan Basler
Business Analyst Int

Holding Vacant
Fin Aid Advisor Sr
Apprd 4/21 email

Jacks on Track OSFA Operations & 
Compliance

Carol Bolden
Business Analyst Lead

Abigail Austin
Business Analyst

Joi Grace
Assistant Director

OSFA Accounting & 
Administration

Esther Cuellar
Assistant Director
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Bill Roth
Business Intelligence 

Analyst Lead

Megan Proctor
Director

Abby Tudor
Director

Assessment and 
Analytics

Chad Eickhoff
Associate Vice President

Assessment and Analytics
Admissions & Enrollment Services

Admissions and 
Enrollment Services

Jared Hopkins
Manager, Business 
Intelligence & Ops

Jenelle Belcher
Business Intelligence 

Analyst Lead

Hannah Nguyen
Business Intelligence 

Analyst Lead
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Bill Roth
Business Intelligence 

Analyst Lead

Assessment and 
Analytics

Chad Eickhoff
Associate Vice President

Assessment and Analytics
30740 / 5360025F25

Jenelle Belcher
Business Intelligence 

Analyst Lead

Jared Hopkins
Manager, Business 
Intelligence & Ops

Hannah Nguyen
Business Intelligence 

Analyst Lead



Lexie Breaux
Stu Recruit Coord Sr

Rachel Kanyur
Stu Recruit Coord Sr

Leonard Jones
Stu Recruit Coord Sr

Phoenix

Cory Shields
Stu Recruit Coord Sr

Vacant King 3.1.24
Stu Recruit Coord Sr

Northern CA

Elizabeth Friedli 
Stu Recruit Coord Sr 

Phoenix

Ashleigh Knuth
Events Manager

Sol Quintero
Graduate Assistant

March 2024

Arizona Recruitment

Rolonda Jumbo
Manager

Training/Onboarding

Timothy Standifer
Manager

Diversity / N American

Christopher Fabian
Stu Recruit Coord Sr

Josh Perkins
Stu Recruit Coord Sr

Lexi Bornstein
Assistant Director

Erica Collins
Assistant Director

Azeret Martinez 
Stu Recruit Coord Sr

Yuma

Stacey Williams
Stu Recruit Coord Sr

Anne Casey
Stu Recruit Coord Sr
Orange County CA

Caroline Woody
Events Manager

Yvanna Corella
Assistant Director

Chad Eickhoff
Associate Vice President

Admissions and 
Enrollment Services

Megan Proctor
Director

Kyla Timmons
Assistant Director

Kirsten Nolker 
Events Manager
Welcome Center

Bryce Baker
Stu Recruit Coord Sr

Emeree Vanzant
EM Coord Int

Service Center

JMichael Cruz
Assistant Director

Lydia Nelson
EM Coord Int

Castel Green
Assistant Manager 

Operations

Vacant Ortiz 11.15.23
EM Coord Int

John Cardani
Assistant Manager 

Operations

Alex Medina
EM Coord Int

Prachi Mehta
EM Coord Int

Abby Tudor
Director

Events & OrientationFirst Yr Recruitment
Flagstaff

Graduate & 
Transfer OOS

Nancy Navaro
Assistant Director

24267
$0 Funded FY 24

Vita Allison
EM Coord Int

Tezbah Smiley
Stu Recruit Coord Sr

Elynn Nelson
Stu Recruit Coord Sr

Hannah Haage 
Stu Recruit Coord Sr 

Colorado

Xena Velasco
Stu Recruit Coord Sr

Yavapai College

Abbey Austin
Stu Recruit Coord Sr
Pima/TOCC/Cochise

Courtney Johnson
Stu Recruit Coord Sr

Tucson

Dianne Hurtado
Stu Recruit Coord Sr

LA Area CA

Betsie Rugg-Stassen
Manager
California

Tiffany Smith
Manager, Residency

Jesse Sims
Manager

Jacob Rardin 
Stu Recruit Coord Sr

Phoenix

Monik Gomez
Manager
Phoenix

Amy Tellez
Manager
Tucson

Jennifer Salazar
Assistant Director

Hawaii

CC / Partnership 
Recruitment

Lauren Rosales
Assistant Director
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Graduate and Online 
Recruitment

Chris Mott
Associate Vice President

Graduate & Online Recruitment
Statewide Enrollment Services

University Admissions Processing

University Admissions 
Processing

Sereana Bird
Director 

Cari Wilkins
Senior Director

Lacy Holt
Director

Statewide Enrollment 
Services
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Vanessa Urbina-Ledezma
EM Coord Sr 
Scottsdale

Scottsdale North Valley

Autumn Re 05.06.24 
EM Coord Sr

Glenny Carter
Manager

Melinda Newman
EM Coord Sr
North Valley

Mike Werner
Manager

Molly Jisa
EM Coord Sr
North Valley

Yuma

Marcy Hurtado
Director

Rural Campuses

Gina Stephens
Assistant Director

Chris Mott
Associate Vice President

Cari Wilkins
Senior Director

Ashley Waltz
EM Coord Sr
North Valley

Cinthya Camacho
Academic Advisor

*Patrick Cunningham*
Car Dev Coord Int

Brenda Hucker 
EM Coord Sr

Mohave

Danielle Contreras
Events Coord Sr

Kiara Pena Ibarra
Career Dev Coord

North Valley

Azucena Godoy
EM Coord Sr

Arizona Western

Rocio Napoles
EM Coord Sr

Arizona Western

Azeret Martinez 
Stu Rec Coord Sr
Arizona Western

*Hannah Newton*
Acad Success Coord Sr

Arizona Western

Vacant
Stu Dev Coord Sr

NAU Yavapai
Post Dec Jan/Feb Hire
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Jaye Stoner
Adm Specialist

Brandon Bitsue
Adm Specialist Sr

Alyssa Burkett
Adm Specialist Sr

Suzzanna Garcia
Adm Specialist Sr

Colin Brier-Braxton
Adm Specialist Sr

McKenna Neal
Adm Specialist

Nour Abdelrahman
Adm Specialist Sr

Will Young
Adm Specialist Sr

Demetrios Lagousis
Adm Specialist Sr

Mikayla O’Brien
Adm Specialist

Thomas Vacant 
3.29.24

Adm Specialist Sr

Riann Brown
Adm Specialist Sr

River Olsen
Adm Specialist Sr

Kimberly Kottman
Adm Specialist Sr

Mena Begay
Adm Specialist Sr

Margaret Porter
Adm Specialist Sr

Zera Bosch
Adm Specialist Sr

Jacquie Davis
Adm Specialist Sr

March 2024

Jon Bordwell
Adm Specialist Sr

Isabella Otott
Adm Specialist Sr

Aimee Wood
EM Coord Inter

Rudy Herrera
EM Coord Sr

Andie Laube
EM Coord Inter

Kylie Densmore
EM Coord Inter

Maddie Wise
EM Coord Inter

Melina DiamondSagias
EM Coord Inter

Shauna Brunea
EM Coord Inter

Gessica Neilson
EM Coord Inter

Sereana Bird
Director

Todd Cly
Adm Specialist Sr

Tina Sutton
Manager

Rachel Sallee
Manager

Chris Mott
Associate Vice President

Lacy Holt
Director

University Admissions 
Processing

Lisa Wischmeier
Assistant Director

Hannah Bauer
EM Coord Inter

Brian Dales
Assistant Director

Josh Wilkins
EM Coord Inter

Processing NAU NV

Jeremy Rodas
Ops Coord Inter

 N Valley

Anthony Caniglia
Assistant Director

Bernadette Gomez 
Manager

Ops/Enroll Support

Sarah Negovan
Manager

Sarah Gehrmann
Adm Specialist Sr

Frances Lugo
Adm Specialist Sr
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Tim Pettry
Associate Vice President
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Mara Hardman
Manager, Business 

Intel & Ops

Max Perry
Business Analyst Int

Percy Lind 
Operations Assistant 

Manager

Erin Murdock
Assistant Director

Enrollment Services 
and Operations Contact Center

Sean Morgan
Communications 

Analyst Int

Jessica Zuehl-Miller
Marketing Project 

Manager Sr

10 - 12
Student Workers

Jackie Henderson 
Assistant Director

Brady Wheeler
Marketing Content 

Creator Sr

Carson Brubaker
Assistant Manager

Jessica Donohue
Director

EM Communications

Rossana Garza
Business Analyst Sr

Cory Holland
Manager, Business 

Intel & Ops

Virginia Tom
Business Analyst Sr


