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Introduction

WordPress



Audience

Who are you trying to 
reach?

WordPress



Audience

Get to know your audience.

• Teenagers in the research phase (16–17 years old) 

• General college-aged audiences (18–24 years old) 

• Graduate and postgraduate applicants

WordPress

Key User Groups



Audience

WordPress



Audience

WordPress



UX

WordPress

Single Source Strategy



NAU.edu

Challenges with  
NAU.edu

WordPress

http://NAU.edu
http://NAU.edu


NAU.edu

1. Clear navigation 

2. Inline links, sidebars 

3. Apply Now 

4. Transfer students 

5. Search results 

6. Rogue Ektron pages

WordPress

Case Study:  Nursing




