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How to Request Services at NAU  

using ServiceNow 
 

First, open a web browser and navigate to servicenow.nau.edu/esc. Select Request Something in the 

middle of the webpage. Then select Sign in with your account and log in with your NAU credentials. 

 

   

 

 

Next, use the Catalog filters to browse 

the catalog for the service you need.  

 

 

 

Once you locate your desired service 

item, select item link. 
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It is important to note that all forms are different. Fill out all required fields on each form. 

 

 
 

Lastly, select Save as Draft or Submit. Submitting your request will create a Case. You can follow along 

with the activity in your Case in real time. 

 

 
 

For additional assistance, contact the ITS Service Desk at 928-523-3335. 


