Financial Account Tile
Transcript

Let’s take a look at the “Financial Account” tile in LOUIE.
Navigate to nau.edu/louie.
Click “Log into Louie” and log in with your NAU Credentials.
Here you will see the Louie homepage with a tile layout.
Click “Financial Account”. 
On the left-hand side are different navigation options.
Click “Charges Due”.
This will display what you owe by the due date as well as a detail of any charges that may be due.
Click “Make a Payment”.
This will display options for making either domestic or international payments on your charges due.
Click “Payment History”.
This will display details of payments previously made to your account.
Click “Account Activity by Term”.
Find the term you're interested in, then click the “View Account Activity” button to its right to see more details. A new window will open that provides you a print friendly personalized account activity statement.
Click “Refund History”.
This will display details of any refunds you have previously received.
Click “Direct Deposit”. 
Once selected, you'll either see your saved direct deposit account information or get the chance to add one to receive any refunds from your Student Financial Account.
Click “Enroll in Payment Plan”. 
This will allow you to self-enroll in a payment plan for any outstanding tuition on your Student Financial Account.
Click “1098T Form”. 
This will allow you to view/print your 1098T Form for any applicable years available.
Click “Account Acknowledgements”.  Please note these may take a moment to load.
On this screen, you can manage permissions and check your acceptance of NAU’s Electronic Business Agreement and Enrollment Terms & Conditions.
It’s important to know that popups need to be allowed within LOUIE for some pages to work properly. Please click on the popup blocker, if you have one, and allow pop ups from LOUIE. 
To return to your homepage, click the “Student Home” button in the upper left-hand corner.
 If you need further assistance navigating LOUIE, please view our other training videos, or contact the ITS Service Desk at 928-523-3335.
