
Putting a call on hold on your Yealink MP-54 Desk Phone 
 
To place a call on hold while in an active call, tap the three ellipses at the bottom of the screen 
then tap the hold button.  
 
To resume the call, tap the “resume” button on the desk phone screen. 
 
If you need further assistance, please view our other Microsoft Teams training videos, or 
contact the Service Desk at 928-523-3335.  
 
 
 
 
 


