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Let’s look at how to find your holds and to-do items in LOUIE. Navigate to nau.edu/louie. Click
Log into Louie and log in with your NAU Credentials.

Here you will see your student homepage. Click the “Tasks” tile. If you see “No Current Tasks”
and are unable to click on this tile that means you do not have any holds or to-do items at this
time!

Once in the “tasks” tile, click “Holds” on the left-hand side. In this example, we can see an
“Academic Advising Required” hold. Click on the hold for details about the department you
need to contact and how to take care of removing that hold.



