In this video, you will learn how to navigate through NAU’s Blackboard Learn. Blackboard Learn is NAU’s online Learning Management System. It is where you will access any online classes you take through NAU, and it also contains online resources for in-person NAU classes such as documents, videos, quizzes, assignments, and discussion boards. It is important to check BBLearn multiple times a day, as this is the official form of communication from professors.

First, open a web browser and navigate to bblearn.nau.edu, and log in with your NAU credentials. 
You will be directed to the Bb Learn Courses page. The Courses page displays the classes that a student is currently enrolled in for the semester. On the left side of the Courses page is the main navigation menu with multiple tabs designed to allow students to navigate through Bb Learn.

At the top of the navigation menu is NAU Help. NAU Help allows students and faculty access to support pages if they have any questions about Bb Learn, and provides quick links to other NAU information and services. 

Next is your profile. The Profile page is customized for each student and includes their name, basic information, contact information, system settings, and Cloud storage accounts. Most of this information is set by your information in LOUIE and cannot be changed here. The Change Password option is only for Bb Learn guest accounts; to change your NAU password, go to nau.edu/password. You may also set your Global Notification Settings here; these determine what kind of notifications you get from Bb Learn, and how often.

Next on the navigation menu  is Activity Stream. Activity Stream displays important due dates for assignments and shows recent assignments that a student has turned in for their class. Students have the option to dismiss any assignments that are listed under important due dates and also have the option to view grades of recent assignments turned in. Activity Stream also is customizable. Students have the option to filter what they want to see on their stream by clicking on the Filter button at the top right of the page. Students then have the option of seeing Assignments and Tests or Grades and Feedback in their Activity Stream. Click on the gear icon at the top right of the page. Here students can set activity notifications through Stream Notifications, Email Notifications, and Push Notifications. While the Activity Stream is a great way to see what is due at a glance, be sure to always check your class syllabi to confirm assignments and scheduled due dates.

Next in Bb Learn is the Courses page. At the top of the Courses page, students can search for courses, filter what courses they want to see on their page, and select how many items they want to display per page. By clicking on the dropdown arrow next to “Current Courses,” students can view current and previous courses they are enrolled in. The “Non-Credit” arrow at the top left of the page allows students to see what tutorials and courses are mandatory to take as an NAU student, but will not count towards academic credit. For example, the Academic Integrity @NAU for students training. The “Upcoming Courses” arrow at the top right of the page allows students to see courses they are enrolled in for upcoming semesters. Note that although upcoming courses may appear in your list, you won’t be able to access the course until its start date.

 The next item on the navigation menu is Organizations; NAU does not currently use this tab so you may ignore it.

The Calendar allows students to see when their assignments are due if their instructor has set due dates in Bb Learn. At the top left of the page, students have the option to see their assignments in a schedule format or a due date format. At the top right of the page, students can see what assignments are due in either day or month format. By clicking on the month, students can use the arrows to see assignments due in upcoming months or go back to see assignments due in previous months. Remember to check the syllabus and official class schedule, since activities without Bb Learn due dates may not appear in the Calendar.

“Messages” allow students to see course messages sent by professors. By clicking on a course, students will see an Inbox option and a Sent option. Clicking on the Inbox option will allow students to create a message to send to their professor or fellow classmates. Clicking on the Sent option will allow students to see any messages they have previously sent. All messages sent in Bb Learn are secure and cannot be seen by classmates unless the option to send to everyone is selected. This Course Messages tool is NOT to be confused with NAU email, which is separate.

 Grades is where students can go to check their grades for their classes. By clicking on a course, students can see assignments and activities that professors have graded, assignments that have been submitted but not yet graded, and any comments a professor has left on an assignment. Students have the option of seeing all their assignments at once, only the ones that have been graded, upcoming assignments, or submitted assignments. At the top right of the page, students can change the order of their grades from “Last Activity,” “Due Date (Latest First),” or “Due Date (Oldest First).” 

Tools provides students with Blackboard tools to help with their academic success. The Tools page includes Content Collection, Portfolios, Goals, Goal Performance, Follet Discover, and MyCourseEval. Most students will only access Follet Discover, MyCoursEval, and maybe the Content Collection.

Once again, remember to check your Bb Learn multiple times a day, as this is the official form of communication from your professors. To learn more about Blackboard Learn, please view other videos in the “NAU Help” section under Student Bb Support.
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