
EBusiness Examples: Customer Receipt 
  

 

Customer Receipt Email 
This is an example of the email receipt that the customer receives after an online payment is 
submitted and successfully processed. Please note that the date format is DD-MM-YYYY. 

The Order Number shown in the email receipt is the transaction’s Merchant Reference Number 
sent to CyberSource and displayed in the emailed EBusiness Reports.  

The customer’s web page receipt will include this Order Number, as well as a Confirmation 
Number, which is the Request ID generated by CyberSource, and also displayed in the emailed 
EBusiness Reports. 

 
 

 


