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Direct Deposit 
In this tutorial we will discuss how to sign up for Direct Deposit.  

Direct deposit is the fastest, most secure way to receive refunds. Refunds sent using direct 
deposit will be received within 2 – 3 business days.  

If a Student doesn’t have direct deposit, refunds will be sent in the form of a paper check to 
their mailing address on file. Paper checks can take 7 – 10 business days to be received.  

If an Employee doesn’t have direct deposit, refunds will be sent to an NAU Pay Card. You can 
find more information about Pay Cards on HR’s website at https://in.nau.edu/human-
resources/pay-card-faqs/.  

Parents expecting a refund of the Parent PLUS Loan will receive the refund as a paper check to 
the mailing address listed on the Parent PLUS Application. When completing the application, the 
parent can chose to designate any excess funds to be refunded to the student. If the student 
has direct deposit information on file, the funds will then be sent to the direct deposit account 
listed for the student.  

For more information about the benefits of Direct Deposit, please visit our website at 
https://in.nau.edu/sdas/direct-deposit/. 
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Financial Account 

The first step begins by selecting Direct Deposit under the “Financial Account” tile in the LOUIE 
Student Home.  

 

 

 

Make sure your Pop-up Blocker is turned off. 
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You will be taken to the Direct Deposit page. 

Select Add Account to enter new account information.  
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Enter your Routing Number and Account Number. 
We recommend confirming this information with your bank.
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Select Checking or Savings from the Account Type drop down menu.  
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When all of the information is entered, select Submit.  

Note that the Deposit Type is automatically selected as Balance of Net Pay for the first direct 
deposit account entered. This means the balance of the refund will be sent to this account.  
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Once you click Submit, you will be asked to re-enter the Routing Number and Account Number 
to verify the information. 

Click OK when complete.  
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If the account information matches the second time it is entered, a Submit Confirmation screen 
will be displayed. If not, you will be directed to re-enter the information.  

Click OK. 
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You will be taken back to the Direct Deposit page, where you can view a summary of the 
information entered.   
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From the Direct Deposit page, you can change your direct deposit information by selecting the 
Change My Direct Deposit button. 
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On the Change Direct Deposit screen, you will be able to type in a new Routing Number.  

To change the Account Number, you will need to check the Edit Account Number box.  
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Once all the new information is entered, select Submit.  
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You will be prompted to re-enter the Routing Number and Account Number to confirm the 
change.  
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Adding Multiple Accounts 

To add an additional account, select the Add Account button. 
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If this is not your first Direct Deposit entry, you can select the Deposit Type after entering the 
new Routing Number and Account Number. 

The Amount option will allow you to specify an amount of each refund to be directed to the 
account. 

The Percent option will allow you to specify a percentige of each refund to be sent to the 
account.  
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All other funds not allocated by Amount and Percent rules will be directed to the Balance of 
Net Pay account on file. You can only have one account that is listed as Balance of Net Pay.  

The first account entered is automatically designated as Balance of Net Pay. If you would like to 
change the information listed for it, you will need to select the Change My Direct Deposit 
button for the account on the Direct Deposit page.  
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When multiple accounts are on file, there will be a summary of each account on the Direct 
Deposit page, including the Account Type and Deposit Type.  
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Questions?  
If you have questions about your balance and due dates, please contact us at: 

Student and Departmental Account Services 

sdas@nau.edu 

928-523-3122 

 

For additional information and payment tutorials, visit our website at nau.edu/sdas. 

mailto:sdas@nau.edu
mailto:smartpaysupport@transactcampus.com
https://in.nau.edu/sdas/
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