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WAIT LISTING: WHEN NOT TO USE IT
NAU  implemented Wait Listing in Fall 2016—and it’s been a hit. 
Students love it. It helps units fill sections—And Is one indicator that another section may be needed.

But there are just a few cases where Wait Listing cannot be applied, due to PeopleSoft restrictions. If classes in the following categories try to use Wait Listing, system errors will occur and students will be misled into thinking they have a chance of enrollment.

Here’s a recap.

	Wait Listing cannot be used for:
1. Dynamically Dated (DD) sections
2. Co-convened or Cross-Listed sections (umbrella term = Combined Sections)
· Rare Exception specific to Honors sections. See below. 
3. Co-requisite classes required to be taken in the same term (such as Lecture + Stand-alone Lab)
4. Lectures with Zero-unit Labs (AKA Embedded Lab) 
· These are also known as “Dual Component or Multi-Component” classes.




For more details about Wait Listing, please visit the FAQs document at: 
https://in.nau.edu/registrar/class-wait-list-faq/


A Bit More Background
Because of the way PeopleSoft manages the Wait List process, it cannot also factor in any form of combined sections, including co-requisites. 
ITS and Enrollment have determined that when these functions are used at the same time, the wait list process does not work. This means students choose the wait list with the belief that they will have a chance at being enrolled in the particular section, but the incompatible processes can mean they are simply in a loop from which they will never escape or be enrolled. This is unfair to the student and may deter their degree progress. Some have considered it a form of misleading advertising.
NAU Business Analysts and software experts have discussed this with PeopleSoft, which says there is no workaround.
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*Rare Exception: A small contract-based Honors section with just a few students can be part of a Combined Sections with a wait list, since the few HON students are manually enrolled through a contract process	
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