
NAU:  

Navigating the    

wellness portal



Register 

Register through the internet either on your 
phone or through a computer

• Go to https://azblue.sharecare.com/

• Click “Create an Account”.

• Enter your information as it’s shown on your insurance 
ID card.

• Enter insurance ID with numbers only – no alpha 
prefix.

• Click on next to consent to the privacy policy.

• After registering online, you can download the 
Sharecare app

https://azblue.sharecare.com/


Login

Download the Sharecare app or access 
Sharecare through the website and Sign 
In

• At top right corner of Sharecare page, click Sign In.

• Enter the email you used when registering.

• Click Next.



HOME 

What’s what

• Navigate to other 
places on the portal via 
the icons on the left.

• Your Feed: Choose to 
see ALL health content 
on the home page or 
filter for specific 
content.

• Health content is 
displayed at the bottom 
of the page and 
includes articles, 
videos, insights/data on 
your trackers or 
programs you are 
engaged in, BCBSAZ 
health content, etc.  

Click here to bookmark 
content you want easy 
access to.

In the app, navigation 
icons are on the bottom 
of the screen.



TRACK

• The Track page is where all your health trackers are located.

• Calendar shows all the days you had some trackers in the green. A 
FULL green heart means you achieved 8 out of 13 trackers in the 
green and got a “Green Day”.

• Total Green Days listed is accumulated over the whole program 
year and is not specific to a challenge.

• Your RealAge will be displayed if you’ve completed the RealAge
test. This is because you can lower your RealAge by consistently 
tracking your health.

• Trackers at the bottom are color coded:
 Gray = no data has been received or entered in awhile.

 Red = you are at high risk for that tracker.

 Yellow = you are at moderate risk.

 Green = you are low risk for that tracker.

• Click any tracker to update the information. 
 Goal is to have 8 out of 13 trackers in the green to achieve a Green Day 

and improve your health.

 Some trackers may automatically be in the green based on synced 

devices or from RealAge Test answers.

 Trackers with the blue “A” symbol means “automatic” and those trackers 

are synced to an activity device such as a smart phone or FitBit. Please 

note: You may still need to open your Fitbit device or smart phone to 

force the data to sync/transfer to Sharecare.



DISCOVER 

Inspirations

• Relaxing, soothing videos that 
range in duration for yoga, guided 
meditation, mindfulness, 
relaxation, stress/pain/anger/sleep 
relief, etc. Some content is geared 
towards kids as well.

Health Topics
• Health topics from A-Z that you 

can choose to follow.

• Followed content shows more 
predominantly on the Homepage.

AskMD
• Symptom checker to troubleshoot 

health issues or gather 
information.

• Manage existing conditions
• You can review previous 

consultations.



ACHIEVE 

Access a variety of wellness programs (challenges, Lifestyle Coaching) and your personal Rewards page.

Challenges
• Find upcoming, joined, 

active or past challenges.

Coaching
• Sign up for Lifestyle 

(telephonic) coaching.

• See the date of your 
upcoming call.

• Watch a video to learn about 
the coaches and the 
program.

Programs
• Where you access special 

programs such as the 
Pregnancy, Parenting, and 
Fertility programs, etc.



ACHIEVE - Continued

Rewards
• This is your one-stop-shop for 

wellness activities related to 
your rewards program.

• Available shows the activities 
you can completed.

• Completed shows the items 
you completed and the date 
completed.

• Activity is not completed 
yet.

• You completed the activity.

Symbol Legend 



YOU 

Your RealAge
• See your RealAge Test results and 

tips.

• Join the RealAge Program or see 
your progress if you are already 
participating.

Health Profile
• Track your allergies, biometrics, 

conditions, immunizations, 
medications and procedures.

• Info is populated via claims, RealAge
test answers, trackers, biometric 
upload, etc.

• Care Team shows healthcare 
professionals you’ve seen in the past 
and lists their address, phone number 
for easy reference.

• Biometrics shows details for all entries.
 Click on a biometric to see History of where the data came from (trackers, RealAge test, US 

Wellness/Healthwaves (biometric upload vendor) 

 Click Trend to see graph of your entries.

 Click Articles, Videos or Slideshows for health info on the biometric measure.




