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	Project Objectives:

	· Provide support for the years 2004 and 2005 to the Natural Resource Program (NRPC) information infrastructure by evaluating the current developments in the academic and private IT communities concerning information technology hardware and software. 

	Project Activities:

	· Make recommendations and provide support that will allow NRPC to remain on the leading edge of information technology and facilitate their ability to provide data and information to others via a variety of media, tools, and networks.   

· Assist NRPC staff with PC’s and software, providing support for the NRPC internal network and supplying state-of-the-art computer, telephone, and network related equipment and, when necessary, make recommendations for additional technical expertise.  

	Project Accomplishments:

	· IT support included assisting NRPC staff with PCs and software, providing support for the NRPC internal network and supplying state-of-the-art technology and support on the NPS inter/intranet.
· Converted from NT Domain used building wide in the Fort Collins’ office to a Windows Active Directory system used throughout the National Park Service.

· Researched, installed, and implemented a cutting-edge program as the default backup program utilizing an attached tape library system to provide a highly efficient and reliable solution.

· Implemented a conversion of IPP address used from 165.83.36.X to 10.147.156.X, 10.147.157.X, 10, 147.158.X.  Conversion required changing IP address on all user PCs, printers, and servers.

· Improved the efficiency of the network by establishing V-Lans in the switches and by keeping switch IOS updated and current.

· Assisted the NRPC staff by installing and administering of several new servers supporting both network and web services.

· Provided research into new technology-related equipment for both end-user and network operations.

· Performed the creation and maintenance of VPN (Virtual Private Network) connection users via Microsoft Active Directory (AD).

· Created appropriate network dial-up connections, installed and configured Cisco VPN client and tested the functionality.  Created a step by step NPS VPN Client quick start guide.

· Administered current telephone support system for the NRPC and recommended various improvements and additions.


