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Agenda and notes of discussion 

Topic  Discussion 

Welcome/Notes of 
Discussion 

 Call to Order:  

Prior to a quorum, members discussed cuts to the library resources and were encouraged to go through the librarians so data 
on turnaways can be documented.  

J. Latham moved, S. Smiley seconded, and the Notes of Discussion for November 17, 2020 meeting were approved. 

Consent 
Agenda/Course review 

update 

 
No courses were presented for the consent agenda.  Director Berglund mentioned the following courses that have been 
received, sent back for revisions or are out to a subcommittee for consideration: 

AST 496C  
Bio 455 C 
458C 
DH 464L 2 courses  
FOR 360 JLW 
TSM 303 

Discussion item: How 
to best serve incoming 
students impacted by 

COVID Conditions 

 This conversation centered on incoming students and the effects of returning to a classroom after a year of remote 

schooling.  The Liberal Studies Committee represents all the colleges and can give input as what colleges/programs may 

be doing to smooth the path for these students.  

While concerns were expressed for those pursuing AP prep, kudos for the state’s math instructors rising to the 

challenge of online schooling were mentioned.  Current students have made hard choices for course 

completion/assignments submitted. Some are saying a “C” grade and x assignments is all they have in themselves to 

complete. Faculty who would normally give an Incomplete are challenged by this attitude.  Lack of standardization in 



navigation for online courses was mentioned.  This may become less of an issue when BBLearn is replaced.  The process 

for the replacement of BBLearn will be necessary as BBLearn will not be supported by its provider in a few years.  

Canvas was mentioned as a possible alternative to BBLearn. 

It was suggested that an introductory course, e.g. NAU 101 might be developed to better prepare students for using 

NAU’s online resources, and could include information that often affects student success. ASU has implemented such a 

course.  

What about students who are part of large enrollment classes, returning to sit in a classroom after a year or more of 

being out of the classroom altogether?  It was observed that students have developed a passivity for learning. They 

have figured out how much effort and attention to the screen they need to put in to pass a course.  Of interest will be 

how to engage these students to appreciate the value of an in-person classroom experience.  Some members/parents 

with FUSD students stated their children have been intellectually challenged by the online experience.  

The terms remote, online, synchronous and asynchronous were discussed. While not interchangeable terms, they are 

frequently used interchangeably in discussions and this can be very confusing to the students and what they are 

expecting when enrolling in a course.   

While the survey data has not been analyzed, an initial observation of first year students and their sense of belonging 

shows that financial stress plays a role in a student’s identity and how they perceive themselves succeeding in a course.  

It is difficult to develop a routine if you have unstable internet connections or have responsibilities to others living in 

the same house. NAU is a residential campus and living on campus may minimize some of the external stressors of 

students who are living at home due to the pandemic.  

Should we be reworking some of the liberal studies courses? Should we encourage the identification and inclusion of 

best practices from both in-person and remote experiences to existing liberal studies courses?  One member pointed 

out that many of her upper division students are opting not to return to campus to complete their studies.  What is the 

incentive to return to campus for in person classes?   

With the expense of building the infrastructure, it is likely that NAU Flex will be available in the coming years. Should 

there be a larger conversation on how to enrich liberal studies courses for the NAU Flex setting, ways to better engage 

students during lecture courses, etc.?  While not favored by class schedulers, should we seek to cap the large section 

Liberal Studies classes?  Data supports that large cap classes do not engage first year students well.   

Data storage for BBLearn has been reduced at a time when demand for online tools, documents, movies, larger file 

storage needs have increased.  Migration to a new Learning Management System will require reloading/reentering 

data and files, it will not be migrated from one platform to another.  With a new platform and the revisions to the 

Liberal Studies Program, faculty could be looking a multiple changes in a single year.  Is there a way to mitigate some of 

the change?   



 

 

 

 

Many of these open ended questions were raised because changes will be made to the Liberal Studies/General 

Education curriculum in the next year as existing courses are moved to new knowledge areas to fit into the new 

program.  No decisions were made and this conversation will be continued. 

Announcements   

Good of the Order (your 

opportunity for future 
agenda items) 

 

 

Adjourn  The meeting was adjourned at 2:28pm.  The next meeting will be February 2.  


