
User Guide: Checking FERPA status in The Lumberjack Family Hub (CampusESP) portal  

 

Last Updated: 2/3/2023 

 

Overview: This user guide will walk through the process of viewing FERPA release information for a 

student within The Lumberjack Family Hub (CampusESP). As of March 2023, The Lumberjack Family Hub 

through CampusESP parent portal will be the system of record for FERPA release management. 

(https://families.nau.edu/) 

 

Note: Users will need to have completed NAU FERPA training in order to view FERPA release information 

in CampusESP.  For the purposes of these instructions, the term “parent” will be used. However, this 

applies to any person the student wants to grant access to. 

 

 

 

1. Log into The Lumberjack Family Hub (CampusESP) https://families.nau.edu/ 

 
Select login for faculty/staff near the bottom of the page. This will log you in via CAS 
authentication.  
  

 
 

 

2. In the upper right corner of the portal, click on the profile icon and then click on “Admin” 

https://families.nau.edu/
https://in.nau.edu/ferpa/ferpa-tutorial/
https://families.nau.edu/


 

 

3. Within the Admin section of the portal, click “Users” on the left menu. 

 Users icon 

 

4. Under the “Users” menu, click on “Students” to access the student search 

 

 
 

5. Using the Student search field, enter in the student’s emplID. Hit Enter to bring back search 
results, then click on the email address to view the student information.  

 
Note: You may also search by email address or first and last name. 

  



  
  

6. Within the details page you must enter a PIN code to see FERPA grant information. This PIN will 
need to be provided by the family member over the phone. The PIN code is set-up at the time 
the family member requests a connection to a student. Additionally, the email address of the 
family member can be entered.  

  

  
  

7. If the PIN code or email address entered is correct, then you will see the current FERPA granted 
information for that student, along with the name of the family member who has been granted 
FERPA information by the student.  

  
This page will show what information is available to be released to that specific family member.  

  

  
8. The following are examples of the information a parent or family member can see within 

CampusESP. 



 

 

 



 

 

 



 

 

 



 

9.  


